, ~ PHULUCI
(Kem theo Quyét dinh so 399/0P-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

PHAN LOAI TAI NAN, SU CO, VU VIEC AN TOAN HANG KHONG
1. Tai nan tau bay (Mic A) :

La vu viéc lién quan dén viéc khai thac tau bay trong khoang thoi gian tir khi
bat ky nguoi nao 1én tau bay dé thuc hién chuyén bay dén khi ngudi cudi cung roi
khoi tau bay ma xdy ra mdt trong cac truong hop sau day:

a. C6 ngudi chét hodc bi thuong tich ning do dang & trong tau bay hoic do
bi tac dong truc tiép clia bt ky bd phan nao cua tau bay, ké ca nhirng bd
phan bi ving ra tir tau bay hodc do bi tac dong truc tiép cua ludng khi
phan lyc thoat ra tir dong co tau bay, trir truong hop thuong ton xuat phat
tr nguyén nhan tu nhién hodc do tu gay ra hodc do nguoi khac gay ra va
thuong ton ctia hanh khach khong c6 ve trbn & bén ngoai khu vuc danh
cho hanh khach hoc t6 bay;

b. Tau bay hodc két cau cua tau bay bi ton hai lam anh hudng xau dén do
bén cua két cau, tinh nang bay cua tau bay dan dén phai stra chira l6n
hodc thay thé by phan bi hdng, trir nhitng hong hoc hoac su ¢6 cua dong
co tau bay chi &nh hudng dén dong co tau bay, vé boc hodc thiét bi cua
dong co tau bay hoac hdng hoc chi anh hudng dén canh quat tau bay, dau
canh tau bay, ang ten, 10p, phanh, bd phan tao hinh khi ddng hoc cua tau
bay hodc chi la vét Iom, 16 thing nho & vo tau bay;

c. Tau bay bi mét tich hodc hoan toan khong thé tiép can duoc.

* Ghi chii 1: dé thong nhdt trong cong tdc thong ké, thuwong tich dan téi tir vong
trong vong 30 ngay ke tw ngay tai nan dwoc coi la thwong tich chét nguori.
** Ghi chil 2: tau bay dwoc coi la mat tich khi cudc tim kiém chinh thire da két thic

ma Vi tri cua cac manh vo cua tau bay van khong xac dinh dwoc.

2. Sw co:

La vu viéc khéc voi tai nan, xdy ra trong qua trinh khai thac tau bay, anh huéng
hodc c6 kha nang anh hudng dén an toan khai thac, bao gom:

2.1 Sy ¢6 nghiém trong (Miic B).

a. Vu viéc xay ra v6i nhirng tinh huéng cho thiy tai nan gan xay ra;
b. Cac su ¢ nghiém trong duoc liét ké tai Phu luc I cua Quy ché nay.



sau.

2.2 S ¢b nguy co uy hiép an toan cao ( mirc C).

La cac vu viéc dugc liét ké trong Phu luc III cua Quy ché nay voi diéu kién

a. Trong hoat dong khai thac, bao duong tau bay:

1.

11.

111

1v.

Lam giam kha ning can thiét cta to bay va cac hé thong cua tau bay dé
d6i pho v6i tinh hudng bat 1oi ctia sy ¢ giy nén suy giam nghiém trong
murc do an toan bay va khd nang lam viéc cia mot s6 chire nang chinh;
hoac

Lam ting dang ké khéi luong cong viée cua td bay dé ddi phé vai tinh
thé, 1am suy giam hiéu qua 1am viéc cua to bay, gy hoang mang, lo so
cho t6 bay va hanh khach hoic gdy thuong tich nhe; hoic

Gay hong hoc 16n cho tau bay hodc 6 nhiém ning dbi véi moi truong
nhung chua phai 1a sy ¢d nghiém trong; hoic

Nguyén nhan cua vu viéc hoac hau qua héong hoc ddi véi tau bay, h¢
thong va trang thiét bi tau bay do su cb gdy ra khong thé xac dinh hoic
khic phuc bang cac quy trinh khai thac, bao dudng, stra chita nam trong
hé théng tai li€u khai thac, bao dudng, stra chira tau bay do Cuc HKVN
phé chuin din dén phai dimg khai thac tau bay qua 96 gio (khong ké
truong hop doi khi tai thay thé) hodc cdc hong hoc gidng nhau trén
cung mot thiét bi, hé thong cia tau bay dan dén viéc phai ap dung lan
thir 2 quy trinh khin nguy tuong tu trong thoi gian 7 ngay khai thac lién
tuc.

b. Trong linh viec hoat dong bay:

1.

1.

1il.

1v.

Anh hudng 16n dén hoat dong bay va anh huong dén an toan bay dan
dén tau bay gan va cham véi nhau nhung chua phai 1a sy ¢6 nghiém
trong; hoac

Khoang céach thuc té gitra tau bay va mat dAt hodc chuong ngai vat bi vi
pham nhung 16n hon hodc bang 50% va nho hon 80%gia tri khoang
cach an toan; hoac

Phéan cach giita cac tau bay (khong c6 xu hudng ddi dau) bi vi pham
nhung 16n hon hoic bang 50% va nhé hon 80% gia tri phan cach tbi
thiéu; hodc

Nguyén nhdn ctia vu viéc can phai kiém tra, xdc minh va can phai ap
dung cac bién phap xur ly va bién phap tang cuong an toan. (tham chiéu
cac sur ¢ phai kiém tra, xdc minh tai phu luc IX ctia quy ché)

c. Trong linh viec cang hang khong san bay.



Gay hu hong két cdu ha tang cang hang khong, san bay; phuong tién,
trang thiét bi hoat dong trong khu bay hodc gy uy hiép an toan cho
ngudi, phuong tién hoat dong trén khu bay, anh hudng truc tiép dén an
toan khai thac tau bay.

2.3 Sur ¢ nguy co uy hiép an toan — (mirc D).

La cac vu viéc dugc liét ké trong Phu luc III ctia Quy ché nay voi diéu kién:

a.

1.

11.

11l

1.

1il.

Trong hoat dong khai thac, bao duwong tau bay:

Vu viée ¢ anh hudng dén an toan bay nhung chua dén mirc d6 uy hiép
an toan cao, moi hanh dong xir 1y tinh huéng déu nam trong kha ning cta
t6 bay; hoic

Vu viéc nay co6 thé lam giam muc d6 an toan bay hodc kha ning hoat
dong ctia mot s6 chirc ning va c6 1am ting (khong nhiéu) khéi lugng
cong viéc cua to bay nhu phai thay doi ké hoach hodc phuong thirc bay;
hoac

Vu viéc ¢6 thé gay kho chiu cho tb bay, hanh khach hodc hong hoc nhé
cho tau bay. Tuy nhién, sau khi xay ra sy ¢6 hdu qua hong hoc giy ra dbi
v6i tau bay, hé thong hodc thiét bi tau bay dugc khic phuc bang cac quy
trinh khai thac, bao dudng, stra chita ndm trong hé thong tai liéu khai
thac, bao dudng, stra chira tau bay do Cuc HKVN phé chuin va tau bay
c6 thé duogc tiép tuc khai thac binh thuong; hoac

Trong linh viec hoat dong bay:

Khoang cach thuc té gitra tau bay va mat dét hodc chuong ngai vat bi vi
pham nhung 16n hon hoidc bang 80% gia tri khoang cach an toan; hoic
Phan cach giita cac tau bay (khong c¢6 xu hudng dbi dau) bi vi pham
nhung 16n hon hodc bang 80% gia tri phan cach tbi thicu;

C6 anh huong dén hoat dong bay va an toan bay nhung chua dén mic do
theo phan loai mirc C, cac hanh dong xir 1y tinh huéng déu nam trong kha
ning kiém soat ctia co s& diéu hanh bay va to 1ai. Hoat dong bay, cong
tac diéu hanh bay duoc tién hanh binh thuong nhung can phai tién hanh,
danh gié rui ro an toan;

Trong linh viec cang hang khong sdn bay.

Vu viéc phuong tién va cham voi phuong tién hodc voi ngudi; su cd lam
anh huong dén két cAu ha ting cang hang khong, sin bay c6 kha ning
anh hudng dén an toan hang khong.

3. Vuviéc (mirc E):



La céac vu viéc khong uy hiép truc tiép dén an toan duoc liét ké trong Phu lyc II1
cua Quy ché, co tinh chat nhu sau:

a. Khong anh hudng truc tlep dén an toan hoic khong gay kho khén cho t6
bay trong qua trinh bay tiép theo sau khi xay ra su c6. Sau khi Xay ra sy
c0, hau qua hong hoc gy ra d6i voi tau bay, hé thong hodc thiét bi tau
bay duoc khéc phuc bang cac quy trinh khai thac, bdo dudng, stra chira
nam trong hé théng tai liéu khai thac, bao dudng, sira chita tau bay do
Cuc HKVN phé chuan va tau bay c6 thé duoc tiép tuc khai thac binh
thuong.

b. C6 anh hudng dén hoat dong bay va chua anh huong dén an toan bay
hodc 1a két qua sau khi xem xét danh gia, gidm muc do cua su 6 loai
muc D.

c. C6 anh huong dén qua trinh cung cip dich vu hang khong tai cang hang
khong, san bay nhung khong anh huong dén an toan hang khong.

Céc bao cdo vu viéc nay mang tinh chat cung cap thong tin thong ké, nham
danh gia rui ro tiém an, dua ra cac khuyén c4o an toan mang tinh chat phong ngura.



PHU LUC II
DANH MUC CAC SU CO NGHIEM TRONG (MUC B)
(Kém theo Quyét dinh sé 399/0D-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

Tau bay gan va cham v&i nhau phai thyc hién thao tic tranh nhau nén khong bi va
cham hoac tranh dugc tinh hudng nguy hiém; phan cach thuc t€ gitta cac tau bay nho
hon 50% gid tri phan céach tdi thicu.

2. Tau bay va cham v&i nhau hodc va cham vdi cac phuong tién, trang thiét bi mat dat,
hodc chudng ngai vat nhung chua phai 1a tai nan. ’

3. biéu khién tau bay ya‘lo khu vyc dia hinh vuot qué gidi han an toan toi thi€u va phai
thuc hién thao tac dé tranh.

4. | Huy viéc thuc hién cat canh trén duong CHC dang déong; duong CHC dang bj
chiém dung; trén dudng lan; hodc khong ding duong CHC duoc chi dinh..

5. | Cat canh trén duong CHC dang dong; duong CHC dang bi chiém dung; trén dudng
lan; hoac khong ding duong CHC dugc chi dinh

6. | Ha canh hodc phai huy bd ha canh trén duong CHC dang dong; duong CHC dang bi
chiém dyng; trén du’O’ng lan; hoac khong dung duong CHC dugc chi dinh

7. | Hong hoc dan dén tau bay khong dat tinh ning du kién trong qua trinh cat canh hoic
ldy d6 cao ban dau.

8. | Chdy hodc co khoi trong, budng lai, khoang hanh khach, budng hang hodc chay dong
co ké ca truong hop da dugc dap tat bang chat dap Iua

9. | Vu viéc khan nguy budc to 1ai phai st dung 6-xy khan nguy.

10. | Hu hdéng cau tric (phai sua chita 16n) hoac dong co bi tach roi nhung chua dén muc
tal nan.

11. | Nhicu hu hong xdy ra voi mét hodc nhiéu hé thong cua tau bay anh huéng nghiém
trong dén diéu khién tau bay.

12. | T6 lai mat kha ning lam viéc trong thoi gian tau bay dang bay.

13. | Khong du nhién lidu budc to 1ai tuyén bo tinh trang khan nguy.

14. | Tau bay gan va cham v6i nhau, v6i cac phuong tién hodc con ngudi trén duong
CHC

15. | Hong hoc cac hé thong, cac hién tuong thoi tiét khac thuong hodc khai thac tau bay

vuot gigi han duge phé chuan hoic cic tinh hudng gay khé khin cho diéu khién tau
bay.




16.

Hong hon mét hé thong trong cic hé thong du phong nong bat budc dé xac dinh
hudng bay va dan duong.

17.

Su c6 khéc theo xac dinh ctia Cuc HKVN.




PHU LUC III

DANH MUC CAC SU CO, VU VIEC AN TOAN HANG KHONG

PHAI BAO CAO

(Kém theo Quyét dinh sé 399/0D-CHK ngay 25 thdng 02 niam 2015

cua Cuc truong Cuc Hang khong Viét Nam)

Té chic bio dwong tau bay

Cang hang khong, sdn bay

Té chivc cung cdp dich vu bio dim hoat dong bay

Trach nhiém bao cao

Nguwoi khai thdc tau bay

Danh muc sw ¢0 va vu viéc phai bao cao

Tau bay gan va cham vdéi nhau nhung bang thao tac tranh
nhau nén khong bi va cham hozc tranh dugc tinh hudng nguy
hiém; phan cach thyc té gitta cc tau bay nho hon gia tri phan
cach t6i thiéu.

Tau bay dang bay suyt va cham vao chuéng ngai vat & mat dat
hodc khoang cach véi chudng ngai vat nho hon khoang cach
an toan to1 thiéu.

Huy viéc thuc hi¢n cat canh tai diém tan cung cua duong cat
ha canh hoac tau bay bi x0ng ra ngoai duong cat ha canh.

Cat canh tai dau mut duong cat ha canh hoic bén ngoai dudng
cat ha canh.

Ha canh hodc dinh ha cénh tai cudi dudng cat ha canh hoic
bén ngoai duong ha canh.

Ha canh tiép dat qua sém hodc tau bay bi xong ra ngoai dudng
bang.

Hong héc 16n dan dén tau bay khong dat tinh nang dy kién
trong qua trinh cat canh hodc lay d6 cao ban dau.

Chay hodc co khoi trong khoang hanh khach, buégg hang
hodc chay dong co ké ca truong hop da dugce dép tat bang chat
dap lira.

Su ¢6 budc t6 14i phai sir dung 6-xy khan nguy.

Nhiéu hu hong xay ra voi mot hodc nhiéu hé théng cua tau
bay anh huong nghiém trong dén khai thac tau bay.

11.

T6 1ai mat kha nang lam viéc trong thoi gian tau bay dang bay.

12.

Khong du nhién liéu budc to lai tuyén bo tinh trang khan
nguy.

13.

Hong hoc cac hé thong, cac hién tuong thoi tiét khac thudng
hodc khai thac tau bay vuot gidi han dugc phé chuan hoac cac




a0 cao
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Té chirc bio dwong tau bay

Cang hang khong, sdn bay

Té chivc cung cdp dich vu bio dim hoat dong bay

Trach nhiém b

Nguwoi khai thdc tau bay

Danh muc sw ¢0 va vu viéc phai bao cao

tinh hudng gy khé khin cho diéu khién tau bay.

Hu hong cau trac hoac dong co bi tdch roi nhung chua dén
muc tal nan.

15.

Hong hon mot hé thong trong cac hé thong dy phong néng bat
budc dé xac dinh hudng bay va dan duong.

16.

Nguy co va cham

a) Nguy co va cham gitra hai tau bay véi nhau, gitra tau bay va
cac phuong tién khéc;

b) Khi bat budc phai thyuc hién cac co dong can thiét dé tranh
va cham voi tau bay, mat dat hodc vai phuong ti¢n khac;

¢) Céc dong tac dé tranh cic tinh hudng mét an toan.

17.

Su ¢ trong qua trinh cat, ha canh, bao gém ha canh theo ké
hoach hodc ha canh bét budc, su ¢ nhu x6ng ra ngoai dudng
bang. Sy cd trong qua trinh cat canh, hity bo cit canh hodc ha
canh vao duong bang khong duoc sir dung, hodc dang sur dung
boi tau bay khac hoic ha canh nhim duong bang (du méi chi
1a ké hoach trong giai doan chuén bi ha canh)

18.

Luong nhién lidu con it hodc khong c6 kha nang chuyén nhién
liéu hodc khong thé s dung hét dugc luong nhién li€u cé the
st dung

19.

Mat diéu khién (bao gém mat mot phﬁn hoac tam thoi cua hé
thong di€u khién) vi bat ky 1y do nao.

20.

Su c6 xay ra tai thoi diém bﬁng hodc 16n hon van toc V1 gay
ra hodc c6 thé dan dén tinh huong nguy hiém hodc nguy h1em
tiém 4n (vi du nhu hiy bo cit canh, dap dudi, mat cong suat
dong co).

21.

C6 thé gy ra tinh hudng nguy hiém hozc nguy hiém tiém an
trong khi bay lai vong hai.

22.

Sai léch ngoai ¥ mudn vé toc do bay, hudng bay hodc do cao
bay 16n hon 91m (3001t) vi bat cr nguyén nhan nao.

23.

Ha d¢ cao thap hon d6 cao quyét dinh (DH) hodc d6 cao ha
canh t6i da cho phép ma khoéng khong phat hién dugc diém
tham chiéu chuan bang mat quy dinh.

24.

Khoéng xac dinh dugc vi tri thyc cua tau bay hodc vi tri cia tau
bay so véi cac tau bay khac.




kg Té chirc bio dwong tau bay
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E Nguwoi khai thdc tau bay

Danh muc sir ¢6 va vu viéc phai bao cdo

25. | Gian doan lién lac gitta cac thanh vién to 1ai hodc giira t6 l4i
va cic bo phan khac nhu tiép vién, nhan vién ky thuat,

26. | Ha cénh tho - hodc ha canh ma sau d6 viéc tién hanh kiém tra
sau khi ha cénh tho 1a can thiét.

27. | Léch nhién li€u vuot qua gidi han cho phép.

28. |Pat sai mid cua ra-da gidm sat tha cap (Secondary
Surveil lance Radar) hodc bang chia d6 (scale) ctia dong hd do
cao.

29. | Lap chuong trinh sai, cap nhat sai cic tham sb hodc str dung
cac tham sb khong chinh xac cho cac thiét bi ctua hé théng dan
duong hoac tinh toan dic tinh hoat dong.

30. | Hong hoc hodc hoat dong sai chuc nang cua hé théng nhién
lidu c¢6 anh hudng dén viéc cung cap va phan phéi nhién li¢u.

31. | Tau bay c6 xu huong léch ra ngoai duong cat ha canh hoic
dudng lan ngoai y mudn trong qua trinh cét, ha canh va khi
lan trén mat dat.

32. | Va cham gitra tau bay véi tau bay khac, phuong tién va cac
vat thé khac trén mat dat, va cham gitta nguoi va tau bay

33. | Hoat dong khong chinh xac hodc ngoai y mudn cua hé thong
diéu khién.

34. | Khong dat duoc tinh nang cia tau bay theo tinh toan trong bat
cur giai doan nao cua hanh trinh bay.

35. | Nguy hiém hodc nguy hiém tiém an xay ra nhu 12 hau qua cua
viéc tao tinh hudéng hong héc trong qua trinh huan luyén, kiém
tra hé théng, hodc cho myc dich huan luyén.

36. | Hién tuong rung lac bat binh thuong.

37. | Hoat dong ciia cac hé thong canh bao quan trong dan dén phai
thuc hién cac co dong tuong ing cuia tau bay, tru khi:

a) TO lai dua ra khiang dinh cac canh bao d6 1a canh bao gia
(ghi trong nhat ky chuyén bay) va canh bao gia d6 khong gay
ra kho khin hodc nguy hiém cho to bay trong qua trinh xir 1y
cac hong hoc do; hoac

b) Canh bdo dugc tao gia nhdm muc dich huin luyén hoac
kiém tra hé thong.

38. | Co hién tugng canh bio cua hé thong canh bao dia hinh/gan




Té chirc bio dwong tau bay

Cang hang khong, sdn bay

Té chivc cung cdp dich vu bio dim hoat dong bay

Trach nhiém bao cdo

Nguwoi khai thdc tau bay

Danh muc sw ¢0 va vu viéc phai bao cao

mat dat (EGPWS/TAWS) khi tau bay tiép can mit dat thap
hon ké hoach bay da dinh san hoic theo tinh toan.

39.

C6 xuat hién canh bao trong diéu kién bay bang thiét bi (IMC)
hodc khi troi toi va canh bdo nay duogc gay ra do toc do ha do
cao qua 16n (Mode 1).

40.

Xuat hién canh bao cang hodc canh ta chua tha theo ché do
tuong g tai diém can thiét trong qua trinh tiép can ha canh.

41.

Moi kho khin hoic nguy hiém xay ra hoic di co thé xay ra (vi
du: khong duy tri duoc dan cach ngang theo quy dinh ddi véi
dudng bay khac) do t6 1ai phai xtr 1y cac loai canh béo, c6 thé
1a canh bao thét, canh bdo gia hodc canh bao gay kho chiu cho
t0 lai.

42.

C6 kho khan hodc nguy hiém xuét hién hodc c6 thé xuat hién
sau khi to lai c6 hanh dong phan Ung canh bao
EGPWS/TAWS.

43.

Béo dong tranh va cham trén khong (ACAS va Resolution
Advisory).

44,

Su ¢6 noé do phan lyc va luchéy gay ra hong hoc nghiém
trong hoac thuong tich nguy hiém.

45.

Chay, nd, khéi hodc khéi doc, ké ca khi ltra di dugc dap tat.

46.

Viéc nguoi lai hodc tiép vién phai s dung cac quy trinh ngoai
1¢ dé ddi phé truong hop khan cap khi:

a) Co6 quy trinh nhung khong dugc str dung; hodc

b) Khong c6 quy trinh; hoac

c) Co quy trinh nhung chua hoan thién hodc khong phu hop;
hoac

d) Quy trinh khong ding; hodc

d) Quy trinh ding nhung khong duogc tuan thu.

47.

Quy trinh khong duoc thiét lap day du dé 4ap dung trong
truong hop khan cap, ké ca khi dugc sir ‘dung trong truong
hop bao dudng, huan luyén va myc dich kiém tra.

48.

Truong hop dan dén phai thoat hiém khan cap.

49.

Mat hé thong diéu chinh 4p suat trong khoang khach.

b

50.

Viéc st dung thiét bi khan cap hodc cac quy trinh khan cap
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can thiét dé doi pho véi tinh hudng xay ra trong khi bay.

51. | Cac tinh hudng dan t6i viéc phai cong bo tinh trang khan cap
(MAYDAY hoac PAN).

52. | Hong hoc cua hé thong hodc thiét bj khan cap ké ca cac cira va
dén thoat hiém dugc phat hién trong qué trinh khai thac, bao
dudng va ké ca khi duoc dung vao muc thich kiém tra hudn
luyén.

53. | Tinh hudng yéu cau to lai phai sir dung khan cap cac thiét bi
0-Xxy.

54. | Sy mat kha nang lam viéc cua thanh vién t6 14i, ké ca nhiing
van dé xay ra trudc khi khoi hanh néu cé nguy co giy mat kha
ning 1am viéc cia to bay trong qua trinh bay sau do.

55. | Tiép vién mat kha ning lam viéc va khong thé thyuc hién duoc
chirc ning thoat hiém quan trong.

56. | Cac su c0, di hodc c6 thé gdy ra thuong tich cho hanh khach
hoic to bay nhung chua dén mirc duoc coi 13 tai nan.

57. | Bi sét danh gy ra hong hoc cho tau bay, mat hoic hoat dong
khong dung chirc nang cua cac hé théng chinh (hién thi tham
sd bay, diéu khién, dong co, thong tin lién lac, din dudng
V.V...).

58. | Khi gip mua d4 va gdy ra hong hoc cho tau bay, mat hodc
hoat dong khong dung chirc ning ciia cac hé théng chinh (nhu
da néu o trén).

59. | Vao vung nhiéu dong manh va giy ra thwong tich cho ngudi
tham gia chuyén bay hodc phai thyc hién cong viéc kiém tra
tau bay sau khi vao ving nhiéu dong manh.

60. | Vao khu vuc c6 gi6 canh manh.

61. | Vao khu vuc c6 bang gay khé khin cho viéc diéu khién, hong
héc cua tau bay, mét hodc hoat dong sai chirc nang cua cac
chure nang chinh.

62. | Can thiép bat hop phap vio tau bay ké ca viéc de doa diung
bom hoac cudp tau bay.

63. | C6 khé khan trong viéc kiém soat nguoi say rugu, bao luc
hodc hanh khach khong chip hanh quy dinh.

64. | Phat hién ra nguoi di bat hop phap trén tau bay.
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Céc sy co cu the cung hién tuong 1dp lai nhicu lan, tuy khong
duogc coi la sy co can phai bado cao nhung vi hién tuong lap lai
nhiéu lan va cd thé gy ra kha nang uy hiép an toan bay.

66.

Bi chim va dap va giy ra hong hoc cho tau bay, mat hoic hoat
ddng sai chirc nang cia cac h¢ thong, thiét bi chinh.

67.

Tat ca céac su c¢0 khac dugce coi 1a da gady mat an toan hodc cé
thé gdy ra mat an toan cho tau bay, nguoi trén tau bay hoac
trén mat dat.

68.

Hong hoc cua cac chi tiét thudc cau trac chinh (Principal
Structure Elements) khong duoc coi 1a ciu triic ¢6 kha ning
chiu dung hong hoc (damage tolerant-life limited element).
Chi tiét thudc cdu tric chinh 1a cac cdu trac chiu tai chinh
trong khi bay, trén mat dat va tai chénh léch ap suit do viéc
tang ap budng kin gy ra. Hong hoc cua cac chi tiét ndy c6 thé
dan dén tai nan cua tau bay.

69.

Hong hoc vuot qua gidi han cho phép cua chi tiét thude cau
trac chinh dugc coi 1a cau trac c6 kha ning chiu dung hdong
héc (damage tolerant).

70.

Hu hai hodc hong hoc ciia cac chi tiét két cau vuot qua cac
gid1 han cho phép va co thé lam giam d6 bén cua két cau lam
mat kha ning triét tiéu rung manh (ﬂutter) khuyét tan
(divergence) hodc mat cac gidi han diéu khién dy phong
(control reversal margins).

71.

Hong héc cau triic clia cac chi tiét két cau c6 thé dan dén viéc
tach roi cac bg phan nang gy thuong tich cho nguoi tham gia
chuyén bay.

72.

Hong héc cau triic clia cac chi tiét két cau 1am anh huéng dén
hoat dong binh thudng cua cac hé thong khéc.

73.

MAat mot sb chi tiét thudc cau tric tau bay trong qua trinh bay.

74.

Mat, hoat dong sai chirc ning nghiém trong hodc hong hoc cua
hé thong hodc hé théng phu hodc mot sb thiét bi ddn dén viéc
khong thé thyc hién duoc cac quy trinh theo SOP (Standard
Operation Procedures).
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T6 lai mat kha nang diéu khién hé thong, vi du:

a) Hoat dong khong tuan theo diéu khién cua t6 14i .

b) Phan hoi sai hodc khong hoan toan theo diéu khién, bao
gdm ca cac gidi han chuyén dong hoic bi ket cting.

¢) Chuyén dong cac banh 14i, canh ta (trudc va sau), tim can
lung, manh diéu chinh 16n hon so véi tin hidu diéu khién.

d) Bi ngit co hoc hodc hong hoc.

76.

Hong hoc hodc hoat dong sai chirc nang cia mot hay nhiéu
chuc nang dac biét cua hé¢ thong (mot hé thong co thé dam
nhiém nhi€u chirc nang).

77.

C6 su tac dong anh huong trong hodc gitra cac hé thong.

78.

Hong héc hodc hoat dong sai chirc ning cta cac thiét bi bao
v¢ hodc h¢ thong khan cap lién quan dén hé thong.

79.

Mat chirc nang du phong (redundancy) cuia hé thong.

80.

Su ¢b6 dan dén cac hoat dong ngoai ché d6 tinh toan cua hé
thong.

1.

Doi voi cac loai tau bay ma cac hé thong chinh, hé thong thi
cép chinh hodc cac thiét bi chinh chi c6 duy nhat mot bd: mat
hodc hoat dong sai chirc nang hodc hong héc ciia mot trong
nhitng hé théng chinh, hé thdng tht cap chinh hodc b thiét bi
do.

82.

Do6i v6i dang tau bay co nhiéu hé thong chinh doc lap, hé
thong thir cap chinh hodc nhiéu bo thiét bi (c6 ciung chirc
ning): mat hodc hoat dong sai chic ning hodc hong hoc cua
tir 02 hé thong chinh, hé théng thtr cdp chinh hodc bo thiét bi
tro 1én.

83.

Hoat dong cua cac hé thong canh bao mirc 1 (Warning - muc
1, Cautionary - mirc 2, Advisory - murc 3) lién quan dén cac hé
thong clia tau bay hodc thiét bi, trir khi c6 két luan chinh thic
ctia t0 14i vé& canh bao 1a gia va khang dinh canh bao gia do
khong gay kho khan hodc khong c6 nguy hiém cho t6 1ai trong
viéc d6i pho vai tinh hubng.

84.

Chay dau thuy luc, dau dot, dau nhon hodc cac loai chat long
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khac c6 thé gy nguy co chay hoac nguy co hong hoc cdu trac
tau bay, hé thong hoic thiét bi, hodc nguy hai cho hanh khach
va thanh vién t6 bay.

85.

Hoat dong sai chirc ning cua hé thong hién thi tham so bay
dan dén kha nang cung cap tham so bay khong chinh xac cho
nguoi lai.

86.

Tat ca cic hong hoc hodc hoat dong sai chic ning xiy ra
trong cac giai doan chinh cua chuyén bay (chay da, ct ha
canh, lay va giam d6 cao hodc khi tiép can ha canh) va lién
quan dén hoat dong ciia hé thong

87.

Sy thiéu hut quan trong vé tinh nang thuc té cta hé théng SO
voi tinh ning dd duoc phé chudn, co thé giy ra tinh hubng
nguy hiém (ké ca do chinh xac ctia phuong phap tinh toan cac
tinh nang d6) bao gom ca trong qua trinh sir dung hé théng
phanh, tiéu hao nhién li¢u v.v..

88.

Mat dong bo cua hé thong diéu khién, nhu hé thong canh ta
trudc, canh ta sau v.v..

&9.

Khoéng c6 su dot trong buong dot, tat may trén khong hoic
hoat dong sai chlrc nang cia m{t trong cic dong co.

90.

Qua toc d6 vong quay hodc khong c6 kha ning diéu khién toc
d6 vong quay cua cac bo phan co toc do vong quay 16n nhu:
dong co phu (APU), may khoi dong khi cua dong co, tude-bin
lam mat cua hé théng diéu hoa, mé to tude-bin khi, canh quat
hodc canh quay truc thang.

91.

Hong hoc hodc hoat dong sai chirc nang cua cac by phan cua
dong co hodc thiét bi tao cong sudt dan dén mot trong cac
truong hop sau:

a) Khong co6 kha niang bao boc cac manh v cua thiét bi khi bi
pha huy (thiét bi);

b) Mat kha nang bao va dap chay trong, chdy ngoai hoic bi hd
khi néng; Chiéu lyc diy can thiét khong theo diéu khién cira
t6 bay;

c) Hé thong tao luc day ngugc (hé théng thoi nguoc) khong
hoat dong hodc hoat dong ngoai y mudn;

d) Mit kha nang diéu khién cong suit, lyc ddy hoic vong
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quay;

d) Hu hai hoic hong hoc cau trac treo dong co;

e) Mat mot phﬁn hodc toan bg cia b phan chinh cua thiét bi
tao cong Suét;

g) Khoéi nhin thiy bang mét hodc cic chat doc hai co thé giy
bat tinh cho t6 bay va hanh khach;

h) Khong tit dugc dong co khi ap dung cac quy trinh tit may
thong thuong;

i) Khoéng khoi dong lai duge dong co khi dong co ¢ tinh trang
tot.

92.

Mat, thay doi hodc dao dong cong suat/luc day ngoai y muodn
do khong diéu khién duogc cong suat/luc day cia dong co:

a) D6i véi tau bay c6 mot dong co;

b) Khi dugc coi la qua mirc cho phép ap dung;

¢) Khi diéu nay c6 thé anh huong dén nhiéu dong co trén tau
bay c6 2 dong co tr¢ 1én, ddc biét trong truong hop tau bay co
2 dong co; hoac

d) Khi tinh hudng dugc coi 1a nguy hiém va nghiém trong ddi
vdi tau bay c6 2 dong co cung loai trd 1én.

93.

Hong hoc ctia bd phan, thiét bi c6 tho ménh (Life Limited
Parts) hoac duoc kiém soat theo thoi gian (Hard Time
Controlled Parts) ddn dén viéc phai thay bo phan, thiét bi d6
trude thoi han quy dinh.

94.

Cac hong hoc cung nguyén nhan co thé gay nén ty 1¢ tat may
trén khéng cao dén mirc c6 kha ning hai dong co (trd 1én)
cung tat may trén khong trong mot chuyen bay.

95.

Cac bo phéan gidi han hoac thiét bi kiém soat dong co khong
hoat dong khi can thiét hodc hoat dong ngoai y muon.

96.

Vuot qua ngudng cho phép cua cac tham s6 dong co.

97.

Va cham voi vat ngoai lai gy hu hai cho dong co, canh quat
va bo truyén chuyén dong

98.

Hu hai hodc hoat dong sai chie nang cua cac bo phan canh
quat hoac b phén tao cong suét gay nén mat trong soO truong
hop sau:
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a) Qua toc d6 vong quay cua canh quat;

b) Sinh ra lyc can 16n qua mtrc cho phép;

c¢) Tao chiéu luc déy nguoc lai voi diéu khién cua t6 14i;

d) Vang canh quat hoac bd phan quan trong cua canh quat ra
ngoai;

d) Hong hoc gy nén mat can bang vuot qua muc cho phep,

e) Chuyen dong ngoai y mudn cta 14 canh quat thap hon vi tri
bién cy nho nhét cho phép (theo timg ché do 1am viéc cua
dong co) trong khi bay;

g) Khong c6 kha nang xudi 1a canh quat;

h) Khéng c6 kha nang diéu khién bién cu canh quat;

i) Thay d6i bién cu canh quat ngoai y mudn;

k) Mat kiém soat md men xoan (torque) va giao dong téc do
vong quay;

1) Cac bo phan chuyén dong ning lu’()’ng thap bi vang ra ngoai.

99.

Hu hai hodc hong hoc cua hop truyen dong canh quay chinh/
hop truyén dong ciia dong co c6 thé dén viéc tach roi cac bo
phan canh quat, va/hoac hoat dong sai chic nang cua diéu
khién canh quay

100.

Hu hai phan canh quay dudi cua tryc thing, hé thong truyén
dong va cac hé thong tuong tu.

101.

Tat may hoac hong hoc ctia dong co phy (APU) khi mo rong
tam khai thac doi voi tau bay hai dong co (ETOPs) hodc theo
yéu cau cua danh muyc thiét bi t6i thieu (MEL).

102.

Khoéng tat duoc dong co phu (APU).

103.

Qua toc do vong quay dong co phu (APU).

104.

Khong khoi dong duge dong co phu (APU) khi ¢6 nhu cau vi
Iy do khai thac (khai thac ETOPS hoac khai thac theo MEL
v&1 may phat cua APU du phong).

105.

Moi su ¢d vi Iy do thiét ké tau bay chua hoan thién c6 thé din
deén 101 trong khai thac, st dung va c6 thé gay nén tinh trang
nguy hiém hogc tai nan.

106.

Su ¢ thong thuong khong thude danh muc su cd phai bao céo
(vi du nhu sy c6 doi véi hé thong thiét bi phuc vu hanh khach,
thiét bi khoang khach, nudc st dung trén tau bay) nhung trén
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thuc té d3 gy mat an toan cho tau bay, hanh khach va thanh
vién t0 bay.

107.

Chay, n6, khoi hoac hoi doc hodc co hai

108.

Moi trudng hop khac c6 thé gy mat an toan cho tau bay hoic
anh hudng dén an toan cuia hanh khach, thanh vién t6 bay hoac
cua nguoi hodc tai sdn xung quanh tau bay & trén mat dat.

109.

Hu hai hodc hong hoc cia hé théng thong ’bao hanh khach dan
dén mat chuc nang hoat dong ctia hé thong thong bao hanh
khach.

110.

111.

Ghé phi cong mat kha ning diéu chinh trong khi bay.

Lap rap sai cac bd phan hoac thiét bi cua tau bay dugc phat
hién trong qua trinh kiém tra hodc thuc hién céc quy trinh thtr
nghiém khong theo ké hoach nham phat hién viéc lp rap sai
do.

112.

RO ri khi néng dan dén hu hai cau triic tau bay.

113.

Hong hoc cua cac thiét bi co kiém soat tho ménh dan dén nhu
cau thay thé thi€t bi d6 trudc thoi han.

114.

Hu hong va tinh trang xuong cap (ran, nut, ri sét, tach 16p
hodc mat két dinh - disbonding) bat cur vi ly do gi (vi du nhu:
rung, mat d6 cimg vat liéu hodc hu hong vé két cau) cua:

a) Két ciu chinh hodc cac bd phan két ciu khung suon chinh
(theo nhu quy dinh trong tai liéu hudng dan stra chita két cau
khung suon do nha ché tao quy dinh SRM) khi nhiing hu hong
hoic tinh trang xudng cip cia cac két cau chinh nay vuot qua
gi¢i han cho phép cua tai liu SRM va yéu cau viéc sira chita
hoic thay thé toan bd hodc mot bo phan cta cac két cau do;

b) Két ciu phu c6 thé giy hau qua mat an toan cho tau bay;

¢) Pong co, canh quat hodc hé thong canh quay.

115.

Tat ca cac hu hong, hoat dong sai chirc nang hodc hong hoc
cua hé théng hodc thiét bi, hoic hu hong hoac tinh trang
xudng cdp dugc phat hién trong qué trinh thuc hién tuan thi
cac thong bao k¥ thuat bat budc (AD), hudng dan ki thuat bat
budc cho tung loai tau bay, khi ma:

a) Pugc phat hién 1an dau trong qua trinh thyc hién thong bao
k¥ thuat bat budc;
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b) Trong céc lan thuc hién chi 1énh ky thuat bat bude sau dod
va phat hién chung vuot qua gidi han cho phep quy dinh trong
tai liéu huong dan va/hodc chua cé quy trinh stra chita tuong
ung.

116.

Hong hoc ciia cac hé thong hodc thiét bi khan cap, bao gom
cac ctra va dén thoat hiém dé thyc hién chirc ning thoat hiém
khan cap, ké ca khi hong héc duogc phat hién trong qua trinh
bao dudng hoic kiém tra hoat dong cua thiét bj hodc hé thong
do.

117.

Khong tuan thu hodc vi pham nghiém trong cac quy trinh bao
dudng theo yéu cau.

118.

San pham tau bay (tau bay, dong co, canh quat), cic b phén,
thlet bi hodc vat liéu chua r6 rang hodc bi nghi ngo vé ngudn
goc Xudt xu.

119.

Céc tai liéu bao dudng, quy trinh sai, khéng day du hodc tham
chi huéng dan nham c6 thé gay ra cac 10i trong cong tac bao
dudng.

120.

Hu hai, hoat dong sai chirc nang hodc hong héc cua thiét bi
mit dat duoc s dung dé kiém tra chuc nang hoat dong cua
cac hé thong va thiét bi ciia tau bay nham phat hién cac van dé
ma quy trinh kiém tra va thir nghiém thong thuong khong phat
hién dugc, khi chung (cac hu hai, hoat dong sai chuc nang
hodc hong héc cua thiét bi mat dat) cé thé gay ra mat an toan
cho tau bay.

121.

Cung cap thong tin khong chinh xé4c, khong day du hoic co
nham 1an tir cic ngudn tir mat dat nhu kiém soat khong luu,
dich vu thong tin san bay tu dong (ATIS), khi tugng, dich vu
thong bao tin tirc hang khong, co so dit liéu din dudng, ban
d6, do thi va cac tai liéu huéng dan v.v.

122.

Cung cap dan cach so v6i dia hinh thdp hon quy dinh.

123.

Cung cap sb liéu khi 4p tham chiéu khong chinh xac (nhu dat
dd cao khi ap).

124.

Cap, truyén, nhan sai cic huan 1énh dan dén anh hudng hoic
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c¢6 nguy co anh hudong dén an toan, diéu hoa hoat dong bay.

125. | Vi pham tiéu chudn phan cach tbi thiéu giira cac tau bay, quy
dinh v€ gian cach gitra tau bay va phuong tién hoat dong trén
duong cat ha canh, duong lan.

126.| D1 vao khong phén khi chua dugc phep hodc vi pham ving
cam bay.

127.| Tau bay phai bay lai hodc dinh chi cat canh do c6 chudng ngai
vat trén duong cat ha canh.

128. | Su c6 k¥ thuat cta hé théng thiét bi thong tin-din duong-giam
sat, khi twong, thong bao tin tirc hoat dong bay.

129.| Hu hong nghiém trong cua he thong kiém soat/quan ly khong
lwu hodc khi c6 su xudng cip nghiém trong ciia co sé ha ting
cua san bay.

130. | Dich vy bao dam hoat dong bay bi gian doan, ngimg cung cap.

131.] Gian doan lién lac gitra t6 l4i va co s& diéu hanh bay anh
hudng dén cong tac di€u hanh bay, hoat dong bay

132. | Can nhiéu ‘tﬁn sO vO tuyén dién hang khong anh huéng dén
cong tac diéu hanh bay, hoat dong bay.

133. | Truyén thong thoai v6 tuyén trai phap luat.

134. | Vi pham hodc thuc hién khong ding cac quy dinh khac vé
cung cap dich vu bao dam gy uy anh hudng hodc c6 nguy co
anh hudng dén an toan hoat dong bay.

135. | Phét hién thay tha thiét bi, vat dung va cac vat thé khac vao
khong trung anh hudng hodc c6 nguy co anh hudéng dén an
toan hoat dong bay.

136. | Tau bay ha canh, cat canh nhim duong CHC; 1an nham duong
lan.

137. | Thyc hién khong ding nodi dung ctia phép bay giy uy hiép an

toan bay hay anh huong dén hoat dong bay.
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138. | Khong chap hanh hogc khong thyc hién ding quy dinh vé 1ap
ké hoach bay khong luu, quy tdc bay, phuong thirc bay dan
deén kho khan hodc anh huong dén an toan chuyén bay.

139. | Khong chap hanh huin 1énh, chi din ctia co so diéu hanh bay
ma khong co6 1y do chinh dang.

140. | Chuyén giao kiém soat tau bay khong c6 hiép doéng hoic
khong dung vdi ndi dung da hiép dong.

141. | Trao qua nhiéu dau ddt (nhién lidu) trong qua trinh nap dau.

142.| Nap khong dung lugng diu dot (nhién lidu) co thé giy anh
huong nghiém trong dén kha nang chiu tai, dac tinh, cin bang
hodc d6 bén két cu cua tau bay.

143.1 Quy trinh pha bang/phong chéng doéng bing trén mat dat
khong dat yéu cau.

144. | Khu vuc san bay, duong lin, dudng cat ha canh bi tic nghén
do tau bay, phuong tién xe co gidi, dong vat hodc cac vat
ngoai lai, do thot ti€t, bao, lut, chdy n6 c6 thé gay tinh trang
mat an toan.

145. | L3i canh bao hoic canh bao chwa diy di vé vat can hogc nguy
hiém trén khu vuc san bay, duong lan, duong cat ha canh co
thé gay tinh trang mat an toan.

146. | Hu hong hodc hoat dong sai Chl:IC néng cua hé théng chiéu
sang san bay hoac khong c6 h¢ thong chiéu sang san bay.

147.| Su 6 nhiém, lam ban nghiém trong két cau khung suon, cac hé
thong hodc thi€t bi cua tau bay trong qua trinh van chuyén
hanh ly hodc hang hod.

148. | Viéc sap x&p tai (hanh khach, hanh 1y hoac hang hod) sai co
anh hu’omg quan trong dén trong tam, trong tai cua tau bay.

149.| Vi€c sap x€p sai hanh ly hoac hang hoa (ke ca hanh ly xach

tay) c¢6 thé gy mat an toan cho tau bay, thiét bj tau bay, hanh
khéch va thanh vién t6 bay hodc can tr¢ viéc thoat hiém trong
truong hgp khan cap.
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Té chivc cung cdp dich vu bio dim hoat dong bay

Nguwoi khai thdc tau bay

Danh muc sw ¢0 va vu viéc phai bao cao

150.

Sg’ip xép cac cong-ten-no hang hod hodc cac hang hoa 1dn,
cong kénh khong ding quy dinh.

151.

Su c¢6 do van chuyén hang nguy hiém trai v6i quy dinh khai
thac.

152.

Hu hai, hoat dong sai chirc nang hodac hong héc cua thiét bi
mit dat duoc st dung dé kiém tra chuc nang hoat dong cua
cac hé thong va thiét bi ciia tau bay nham phat hién cac van dé
ma quy trinh kiém tra va thir nghiém thong thuong khong phat
hién dugc, khi chung (cac hu hai, hoat dong sai chuc nang
hodc hong hoc cua thiét bj mat dét) 6 thé gy ra mét an toan
cho tau bay.

153.

Khong tuan thu hodc co6 16i trong viéc tuan thu véi cic quy
trinh phuc vu mat dat.

154.

Nap Ién tau bay dau dot h0~aflc cgic loai chét long khac khong
ding chung loai hodc bi nhiém ban.

157

Hoat dong ctia phuong tién trong khu bay:

a) Phuong tién va cham véi phuong tién dan dén hu hong
phuong tién, lam gian doan viéc cung cap dich vu ciia phuong
tién;

b) Phuong tién va cham v6i nguoi, hau qua 1am cho nguoi bi
thuong hodc chét;

¢) Phuong tién va cham v6i cdc cong trinh trong khu bay lam
hu hong phuong tién va cong trinh dan dén viéc cung cap dich
vu bi gian doan;

d) Phuong tién bi hu hong trong qua trinh cung cép dich vu
dich vu hang khong.

158

Su co chay, nd, khoi (1am anh hudng dén hoat dong bay) xay
ra tai cac co so ha ting cang hang khong, san bay gy anh
huéng dén qua trinh cung cap dich vu hang khong; gy hu
hong cho co s¢ ha tang; gay thuong tich hodc chét nguoi.

159

Su ¢6 do thién tai, lut, bdo lam hu hong co s¢ ha tﬁng, trang
thiét bi tai cang hang khong, san bay din dén anh huéng hoic
c6 thé gay gian doan qua trinh cung cip dich vu hang khong
tai cang hang khong, san bay.

160

Nhan vién hang khong trong qué trinh thyc hién nhiém vu




Trach nhiém bao cdo

Té chirc bio dwong tau bay

Cang hang khong, sdn bay

Té chivc cung cdp dich vu bio dim hoat dong bay

Nguwoi khai thdc tau bay

Danh muc sw ¢0 va vu viéc phai bao cao

khong thue hién theo quy trinh hodc c6 thuc hién nhung quy
trinh céng viéc khong con phu hop dan dén day chuyén cung
cap dich vu hang khong bi danh hudng, gidn doan.

Hoat dong trong qua trinh thi cong xay dung, cai tao, stra chira
cong trinh trong khu bay lam anh huong dén hoat dong bay:

a) Khuyén cdo cua To lai vé viéc canh bao khu vuc thi cong
khong c6 hoic khong tuan thii theo quy dinh c6 thé dan dén su
cb tau bay lin nham vao duong cat ha canh, duong lin dang
dong cura.

b) Ngudi va phuong tién trong qué trinh tham gia thi cong vi
pham vao khu vyc an toan cua duong cit ha canh, duong lan,
san d6 gy uy hiép an toan cho hoat dong khai thac tau bay.

c¢) Phuong tién tham gia thi cong bi hu hong trong khu vuc an
toan duong cat ha canh, duong lin, san d6 ma thoi gian khac
phuc hodc di doi cham lam anh huong dén hoat dong khai thac
cua tau bay.

161

Phuong ti¢n, nguoi, dong vat xam nhép trai phép vao khu bay
gy uy hiép an toan cho hoat dong bay

162

Su c6 gay 6 nhiém mdi truong tai cing hang khong, san bay:
a) Hé thong thoat nudc khong dam bao dan dén khu bay, cac
cong trinh bi tng ngap;

b)Hang hoa nguy hiém bi 10 ri do thuc hién khong dung quy
trinh van chuyén.




cua Cuc truong Cuc Hang khong Viét Nam)

, ~ PHULUCIV
(Kem theo Quyét dinh so 399/0P-CHK ngay 25 thang 02 nam 2015

PIA CHI NHAN BAO CAO BAN PAU VE TAI NAN VA SU CO HANG KHONG

I. Pia chi nhin bao cao ban dau vé tai nan, sy co nghiém trong va su co:

STT Ho tén/ Chirc vu Dién thoai/fax/e-mail Ghi chu
Co quan
1. Vian phong Cuc - Hot line: 0916562119 | Bao céo vé tai nan tau
HKVN. - gio HC: bay, su c6 nghiém trong
04 3 8722 394 va céc su ¢ khéc.
Email:
caav(@caa.gov.vh
2. Co quan thuong Hot line: B4o c4do vé tai nan tau
truc td Asica - Mr T4n:097212999 bay, su cd nghiém trong,
Cuc HKVN - Mr Hung: 0912808367 | va cac su ¢ khac.
Email:
asica(@caa.gov.vn
3. Bui Van Vo Trudéng DT: 0913202227 B4o c4o vé tai nan tau
phong Email: bay, su ¢ su ¢cb nghiém
QLHDB buivanvo(@caa.gov.vn trong va su cd khac
thuc do to chic cung
cép dich vu bao dam
hoat dong bay bao céo.
4. | HOo Minh Tan Trudng DT: 097212999 Bio c4o vé tai nan tau
phong Email: bay, su ¢ su ¢cb nghiém
TCATB hmtan@caa.gov.vn trong va su cd khac do
nguoi khai thac tau bay
va T6 chuc bao dudng
tau bay béo cao.
5. | Trinh Quéc Trudng DT: 0913229939 B4o c4do vé tai nan tau
Tuén phong Email: bay, su ¢ su ¢b nghiém
QLCHK,SB | tuantq@caa.gov.vn trong va su cd khac do

Cang hang khong, san
bay bdo céo.

I1. Dia chi nhan bao cao so b vé tai nan, sw c0 hang khong

| STT | Ho tén/Pon vi |

Fax/email ‘

Ghi chu




Vian phong Cuc
HKVN

Email:

119 Nguyén Son — Long
Bién — Ha Noi
Fax: 04.3.8271.933

asica(@caa.gov.vn;

caav(@caa.gov.vn

Lanh dao Cyc HKVN xem xét, giao
nhiém vu theo ddi, xtr ly ddi voi
tung vu viéc cu thé cho cac co quan
chuyén mon cua Cuc HKVN.

Co quan thuong
truc to Asica
Cuc HKVN

119 Nguyén Son — Long
Bién — Ha Noi
Email: asica@caa.gov.vn

T6 truong T6 ASICA, c6 trach
nhiém xem xé&t, giao nhi¢ém vu cho
cac nhom chuyén mon theo doi, xur
ly ddi véi tmg vu viée cy thé .

I11. Pia chi nhin bio cdo gidng binh ddi v6i cac sw ¢d, vu viéc an toan hang
khong theo phan cap diéu tra:

STT Tén co quan Dia chi lién hé Ngudi ¢6 trach nhiém
bao cao
1. Co quan thudng truc to Asica | 119 Nguyén Son — Long B4o cdo vé tai nan tau
Cuc HKVN Bién — Ha Noi bay, su cb6 nghiém
Email: asica(@caa.gov.vn trong, va cac su cd
khac.
2. Phong QLHPB — Cyc HKVN | 119 Nguyén Son — Long Co so cung cap dich vu
Bién — Ha Noi. bao dam hoat dong
Email: and@caa.gov.vn bay./
Tong cong ty QLB
Viét Nam
3. | Phong TCATB—- Cuc HKVN | 119 Nguyén Son — Long Nguoi khai thac tau
Bién — Ha Noi. bay va T6 chuc bao
Email: fssd@caa.gov.vn dudng tau bay.
4. | Phong QLCHK,SB- Cuc 119 Nguyén Son — Long Nguoi khai thac Cang
HKVN Bién — Ha Nai. hang khong, san bay.
Email: glc@caa.gov.vn
* Ghi chu:

- Noi dung trén s& duoc Cuc Hang khong Viét Nam thong bao bang vin ban khi c6 su
thay doi.




PHU LUC IX

(Kém theo Quyét dinh s6 399/0D-CHK ngdy 25 thang 02 ndm 2015
cua Cuc truong Cuc Hang khong Viét Nam)

HUONG DAN VE PIEU TRA, XAC MINH VA BAO CAO GIANG BINH SU CO
HOAT PONG BAY

1. Cic sw ¢6 hoat dong bay phai tién hanh diéu tra, kiém tra xdc minh

1.1 Cdc sw ¢é phdi tién hanh diéu tra:
, Ap dung theo Nghi dinh s6 75/2007/NB-CP ctia Chinh phu vé diéu tra su
cO, tai nan tau bay dan dung.

1.2 Cdc sw co phdi tién hanh kiém tra, xac minh:

a)  Suwcé khong heu:
1)  Khong du phan céch gitra cac tau bay;

2)  Khong du gidn cach giira tau bay va phuong tién hoat dong trén dudng cét
ha canh, duong lan tai san bay;

3)  Ha canh nhdm dudng cat ha canh, lin nham dudng lan;

4)  Khong chap hanh hodc khong thyc hién dung quy tic bay, phuong thic
bay din dén khé khin hodc anh hudng dén an toan chuyén bay;

5)  Khong chap hanh huéan 1énh, chi din ciia co so diéu hanh bay ma khong
c6 1y do chinh déang;

6)  Clp huan Iénh, chi dan khong luu khong chinh xéc hofc sai véi quy dinh
dan dén khé khan hoac anh hudng dén an toan, di€u hoa hoat dong bay.

b) Sw co ky thudt bao dam hoat dong bay:

1)  Hé thdng thiét bi lién lac khong dia: Thoi gian su ¢d kéo dai hon 05 phut;
2) , Liéln lac truc thoai va ra da, giam sat st dung cho diéu ha‘lr}h bay; hé théng
thiét bi dan duong st dung cho ti€p can ha canh: Thoi gian sy ¢6 kéo dai hon 15
phut;

3) Nguon dién cung cap cho hé thong thiét bi lién lac, ra da giam sat: Thoi
gian sy ¢ (mét toan bo ngudn dién) kéo dai hon 15 phut;

4) Hé thong thiét bi lién lac ¢b dinh hang khong, glam sat ADS-C hoac B,
thong bdo tin tirc hang khong, khi tuong: Thoi gian su ¢ kéo dai hon 20 phut.

5)  Hé thong thiét bi théng bao tin tirc hang khong: Thoi gian sy ¢b kéo dai
hon 30 pht.

c) Sw ¢6 dich vu bao dam hoat dong bay:



1)  Dich vu khong luu: Thoi gian su ¢ kéo dai hon 05 phut;

2) Dich vu khi twong: Thoi gian sy c¢b kéo dai hon 20 phut;

3)  Dich vu thong bao tin tic hang khong: Thoi gian sy ¢b kéo dai hon 30
phut.

d)  Cdc s co khdc theo yéu cau ciia Cuc truong Cuc Hang khéng Viét Nam.
2. X ly cac s co hoat dong bay

2.1 Thii tuc xir Iy ban dau:
a)  Suwcé khong heu:
1) Cang vy hang khong can cir vao bao cao cua t6 1ai va cia co so diéu hanh
bay danh gia mirc do su c0, ti€n hanh thu tuc 1ap Bién ban ghi nhan sy viéc sau
khi tau bay ha canh, bao cao Cuc Hang khong Viét Nam (qua Phong Quan ly
hoat dong bay) trong pham vi khong qua 72 gio ké tir xay ra sy c0. Phong Quan
ly hoat dong bay xem x¢ét, danh gia ban dau vé su cd, bao cao Cuc truong Cuc
Hang khong Viét Nam dé quyét dinh t chtic kiém tra, x4c minh vé sy cb.
2)  Noi dung bién ban bao gom:
-Thoi gian, vi tri 1ap bién ban;
-Thanh phan lién quan dén viéc 1ap bién bdn (bao gom cdc dai dién cang
vu hang khong, cang hang khong, co so diéu hanh bay, t6 ldi, cdc thanh
phan lién quan khdc);
-S4 chuyén bay, tau bay (loai, so déing ky, quoc tich);
-Chi tiét vé t6 1ai (Ho va tén, ngay thang nam sinh, qudc tich, sd gidy phép,
nguoi diéu khién tau bay tai thoi diém xay ra su cb);
-M®d ta dién bién, mtc d6 su cd/vi pham;
-Céac y kién ctia cac bén lién quan (néu can thiét);
-Thoi gian 14p xong bién ban, sb luong bién ban;
-Chit ky, ho va tén cta nguoi 1ap bién ban va cac thanh phan lién quan.
b) S co ky thudt va dich vu bao dam hoat dong bay:
Sau khi nhan dugc bao cao hodc phat hién duogc su co lién quan, Phong

Quan ly hoat dong bay xem x¢ét, danh gia ban dau vé su cd, bdo cdo Cuc truong
Cuc Hang khong Viét Nam dé quyét dinh t6 chirc kiém tra, xac minh vé su cd.

2.2 To chirc kiém tra, xac minh sy co:

a) Can ¢t vao tinh chat su ¢d, Cuc Hang khong Vi¢t Nam quyét dinh 1ap td
kiém tra, xAc minh sy ¢b véi thanh phén gém dai dién Phong Quan Iy hoat dong
bay (cha tri); Thanh tra Hang khong; Phong Tiéu chuin an toan bay, Phong
Quan ly cang hang khong, san bay va dai dién cang vu hang khong khu vue (fuy
theo tinh chdt cia ting sw c6). Ngoai ra, Cuc Hang khong Viét Nam s& xem xét,



yéu cau can bo, chuyén vién an toan ctia Tong cong ty Quan ly bay Viét Nam,
Tong cong ty Cang Hang khong Viét Nam, doanh nghi€p cung cap dich vu bao
dam hoat dong bay, hang hang khong va t6 lai lién quan tham dy vao qua trinh
kiém tra, xac minh su cd.

b)  T6 kiém tra, x4c minh su c¢d tién hanh cong viéc theo phu hop véi Quy ché
nay va cac quy dinh huéng dan cia ICAO:; lap va gui Cuc Hang khong Viét Nam
béo céo két qua kiém tra, xac minh sy ¢b va trinh Cuc truong Cuc Hang khong
Viét Nam. Bdo cdo bao gom t6i thiéu cc ndi dung sau:

- Tém tt vé Ssur 06;

- Céc thong tin vé tinh hinh hoat dong bay;

- Tinh trang hé théng thiét bi bao dam hoat dong bay va khu hoat dong tai
san bay (néu c6 lién quan);

- Tinh trang thoi tiét lién quan;

- Dién bién sy cd theo trinh ty thoi gian;

- Phan tich danh gia, cac phat hién va két luan vé nguyén nhan sy co:

- Cac khuyén c4o an toan va cac bién phap khic phuc).

C) Tong .cong ty Quan ly bay Viét Nam, Tong cong ty Cang Hang Kkhong
Viét Nam, t6 chic tham gia cung cip dich vu bao dam hoat dong bay to chuc
kiém tra, xéac minh binh giang cac su ¢ hoat dong bay phan loai A va cac sy ¢d
theo yéu cau hodc uy quyén ctia Cuc Hang khong Viét Nam phu hop véi quy
trinh thiét 1ap trong Tai liéu hé thong quan ly an toan cua don vi; lap va gui Cuc
Hang khong Viét Nam béo céo két qua kiém tra, xdc minh sy ¢d, sy vu. Noi
dung bao c4o huéng dan tai b) trén day .



, ~ PHULUCYV
(Kem theo Quyét dinh so 399/0D-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

NOI DUNG BAO CAO BAN DAU

A. TAI NAN, SU CO NGHIEM TRONG:

1. Loai tau bay, ddu hiéu ding ky va dau hiéu qudc tich cia tau bay;

2. Tén chu s¢ hiru, nguoi khai thac tau bay;

3. Ho va tén nguoi chi huy tau bay;

4. Ngay, gio x4y ra su b hodc tai nan tau bay;

5. Noi khéi hanh 14n cudi va noi du dinh ha canh tiép theo cua tau bay;
6. Vi tri ctia tau bay theo kinh tuyén va vi tuyén;

7. S hanh khach, thanh vién to bay trén tau bay tai thoi diém xay ra tai nan hoic

su ¢0;

8. SO nguoi chét, bi thuong niang do tai nan gay ra hoic sd nguoi bi thuong do su
c¢d gy ra, bao gdm hanh khach, thanh vién t6 bay va nguoi thi ba;
9. Tinh chét tai nan, su c6 va muc do thiét hai d6i véi tau bay;
10. Thong tin vé hang nguy hiém trén tau bay.
B. SU CO KHAC;
1. Tém tit vu viéc XAy ra;
2. Thoi gian, dia diém;
3. Tém tét su viée, danh gia muc do anh hudng cua vu viéc
4. Tinh hinh hién tai;
5. Két qua hodc phuong 4n khac phuc.



, ~ PHULUC VI
(Kem theo Quyét dinh so 399/0P-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

THU TUC BAO CAO SU' CO, VU VIEC AN TOAN HANG KHONG POI VOI NGUOI
KHAI THAC VA TO CHUC BAO DUONG TAU BAY

Su c0 bao cdo bat budc xay ra doi voi

T4 chirc Nguoi khai thac va bao dudng tau bay

May bay dang trong
khai thac ?

Khong

v bung
Nguoi chi huy bdo T4 bay di tiép nhéan tau?
dudne.
v Khong Dung ‘}
Nhan vién KT phuyc vu Nguoi chi huy tau bay
bay
y y
Co quan an toan ctia to chirc bao Co quan an toan cua Ngudi khai thac
duf)'ng ,,,,,,,,,,,,,, >

|

Su cb lién quan dén
10i thiét ké ché tao?

Su ¢b co lién quan dén
101 thiét ke, ché tao?

Cé Cé/Khong Cé/Khong Cé
Cuc HKVN
\ | To chirc chiu trach
nhi¢m thiét ké, ché | _ 4
tao D




PHU LUC VII

(Kém theo Quyét dinh so 399/0P-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

THU TUC BAO CAO SU CO, VU VIEC AN TOAN KHONG LU,

VA NQI DUNG BAO CAO CAC SU CO, VU VIEC AN TOAN DO TO CHUC

I.

CUNG CAP DICH VU BAO PAM HOAT PONG BAY THUC HIEN

THU TUC BAO CAO SU CO KHONG LU'U (Air traffic incident report)

Déi véi sy cd khong luu, nham phu hop v6i quy dinh huéng din cia ICAO

va thong 1€ quéc té, nguoi 1ai thuc hién thu tuc bio céo ban dAu tai v6i sy tham gia
cua nhan vién khong luu va dai dién cang vu hang khong lién quan tai cang hang
khong nhu sau:

1.
a)

b)

d)

Nguwoi lai:

Khi dang bay, phai sir dung tan s6 lién lac khong dia thich hop bao céo

nhitng ndi dung chinh cua sy co, dac biét néu sy co lién quan dén tau bay

khéac dé xac dinh ngay nguyén nhan.

Sau khi ha canh, ndp ngay bao céo dy du vé su cb khong luu cho phong th

tuc bay tai cang hang khong tai Viét Nam nham:

- Xac dinh lai bao cdo tai Piém a) néu trén hodc lap mot bao cao ban dau vé
su ¢O0 né€u chua bao cdo qua lién lac vo tuyén khi dang bay;

- Bao c4o lai sy c6 ma khong thé hay khong can thiét phai thong bao ngay
vao luc xay ra sy ¢o.

Trong truong hop c6 thong bao hodc yéu ciu ctia co s& cung cap dich vu

khong luu lién quan, nguoi 1ai phai dén phong thu tyc bay giai trinh voi cang

vu hang khéng, Qai dién co s di€u hanh bay lién quan va lam thu tuc 1ap

bién ban vé sy c6 khong luu.

Béo cdo ban dau qua lién lac khong dia bao gom céc tin tic:

- Kiéu loai su ¢ khong luu;

- S6 chuyén bay hoic tén goi thoai tau bay;

- Vi tri, huéng miii, dudong bay, tdc do thuc;

- Muyc bay, d6 cao hoic chiéu cao, diéu kién bay;

- Di{%u kién thoi tiét 11:10 xdy ra sy ¢6 (vi du: ‘Diéu kién khi tuong bay bang
thiét bi (IMC) hay di€u kién khi tugng bay bang mat (VMC);

- Thoi gian xay ra su ¢ (UTC);

-Mb ta vé cac tau bay khac néu c6 lién quan;

- Tom tit chi tiét su cd, ké ca cu ly quan sat thdy va cu ly thiéu gidn cach.

Bdo cdo sw co khong luu baig dau phc%i dwo'q nég tai phong thu tuc bay tai

cang hang khong ha cdanh dau tién dé chuyén vé cang vu hang khong lién



2.

quan va Cuc Hang khong Viét Nam (Phong Quan ly hoat dong bay) hodc
giri vé Cuc Hang khong Viet Nam (Phong Quan Iy hoat dong bay) trong thoi
han 72 gio ké tir thoi diém xay ra su cb.

Kiém so4t vién khong lwu: Khi phat hién sy o) khong luu thyc hién ngay

cac viéc sau:

a)

b)

d)

3.

Xac dinh kiéu loai ctia sy ¢d khong luu va bao cao ngay cho kip truong kip
truc (kip truong kip truc co trach nhi¢m thong bao ngay cho phong thu tuc
bay, cang vu hang khong lién quan biét dé yéu cau t6 lai dén phong thu tuc
bay giai trinh va lam thu tuc 14p bién ban ghi nhan vé su ¢ khong luu);

Néu tau bay huéng dén ha canh tai cang hang khong khac tai Viét Nam,
thong bao cho nguoi khai thac tau bay, hang hang khong, phong thu tuc bay
lién quan dé nhan bao céo cua t6 lai sau khi ha céanh;

Néu tau bay huéng dén ha canh tai cang hang khong cua nuéc khac, thong
bao cho nguoi khai thac tau bay, hang hang khong; trong truong hop can
thiét, thong bao cho Phong thu bay tai cang hang khong li€n quan day du cac
chi tiét ve sy ¢ qua mang vién thong c6 dinh hang khong (AFTN) hodc Fax
va yéu cau dé nhan duogc bao cdo cia to 14i vé su cb.

Néu su cd khong luu lién quan dén tau bay khac, thuc hién tuong tu céc
budc néu trén doi véi tau bay do;

Nhéan vién thu tuc bay: Sau khi nhan dugc bédo cao su co khong luu phai

kiém tra, huéng dan nguoi lai hoan chinh lai noi dung theo mau bao cdo sy co
khong luu, béo cdo Trudng co sd phu trach ciia minh dé 1am tha tuc bao cao ngay
cho cang vu hang khong lién quan va Cuc Hang khong Viét Nam (Phong Quan ly
hoat dong bay).

4.
5,

M3u bao céo sy ¢d khong luu néu tai Phu dinh kém theo Phu luc nay.

Tht tuc bao cdo su c¢b khong luu duge cong b trong Tap thong bdo tin tirc

hang khong (AIP) Viét Nam phu hop vé6i quy dinh huéng dan ctia ICAO.



Phu dinh cia Phu luc VII:

MAU BAO CAO SU CO KHONG LUU

(ICAO AIR TRAFFIC INCIDENT REPORT FORM)

1. M3u béo cio su cd gdm 4 trang tiéng Viét va 4 trang tiéng Anh kém theo.
2. Hudng dan dién mau béo cao:
Cac muc

A: Nhan dang tau bay cua t6 1ai dién bao cdo su ¢ .
B:  Bao cao AIRPROX can phai dién ngay bang séng vo tuyén.

Cl: Ngay/thoi gian UTC, vi tri theo huong bay va cy ly tu thiét bi dan
duong mat dat hoac theo vi tuyén/kinh tuyén.

C2  Tin tlrc vé tau bay cua to 1ai dién bao céo sy cb.
C2 ¢) Vi du: FL 350/ 1 0013 hPa hoac 2 500 ft/QNH 1 007 hPa hoac 1 200
ft/QFE
998 hPa.
C3  Tin tirc vé tau bay khac c6 lién quan.
C4  Khoang cach da bay — don vi stir dung.

C6 Céc trang bo sung dinh kém néu can thiét. Biéu do c6 thé sir dung dé chi
vi tri tau bay.

D1 f) Tén ctia co s& cung cap dich vu khong luu va ngay/thoi gian UTC.
D1 g)Ngay/gio UTC va vi tri hoan thanh béo céo.

E2 Bao gom cac chi tiét cua co sO cung cap dich vu khéng luu nhu dich vu
cung cap, tan sd vo tuyén, ma s6 SSR chi dinh va dat khi ap. Su dung biéu
d6 dé chi vi tri tau bay va cac trang bo sung néu can thiét.



MAU BAO CAO SU CO KHONG LUU CUA ICAO

Sir dung dé lap va nhdn bao cao veé s co khong heu. Nhitng 6 t6 xam la nhitng muc can cho viéc bao cdo ban dau qua vé tuyén (radio)

A — NHAN DANG TAU BAY

B — KIEU LOAISU CO

GAN VA CHAM /CHUGNG NGAI VAT TREN DUONG CHC/XAM NHAP PUONG

CHC/PHUONG THUC/THIET BI*

C —SyUco

1. Khat quat

a) Ngay/Thoi gian xay ra su cd

UTC

b) Vit

2. Tau bay lién quan

a) Hudng mii va duong bay

b) Téc do that do bang () kt () km/h
c) Muc bay va dat khi ap
d) Tau bay ldy do cao hogc giam do cao

() Baybing () Léydocao () Giam d cao
e) Goc nghiéng theo truc doc
() Mic thing bing () Nghiéngit () Nghiéng vira
() Nghiéng nhiu () Lonngugc () Khong biét
f) Hudng nghiéng cua tau bay
() Trii () Phai () Khong biét
2) Céc han ché vé tam nhin (lya chon nhiéu nht c thé theo yéu cau)
() Chéi do anh ning mat troi () Rém () Kinhbjbin
() Do chu tao cia budng lai () Khongco
h) Sir dung dén tau bay (lya chon nhidu nhat c6 thé theo yéu cau)
() Deén dan duong () Deénnhip nhay () Déncabin
() Deénchdng va cham mau do () Dénhacanh/lan () Denlo gd (dudi dudi)
() Deénkhac () Khongco
i) Tu vAn trénh va cham cta co s6 ATS
() Co,sudung hé théng giam sat ATS () Co,dya vao quan sat béng mét () Co,dua vao nhirng tin tirc
khac
() Khong
)] Tin tirc vé hoat dong bay dugc cung cip
() Co, st dyung hé théng giam sat ATS () Co, dya vao viéc quan sat béng mét () Co,dua vao nhirng tin tirc
khac

() Khong




k) Hé théng tranh va cham trén tau bay — ACAS

() Khong dugc trang bi

() Kiéulogi

() Tuvan vé hoat dong bay
dugc cung cip

() Puaratu vin giai phap

()  Khong duara tw van hoat dong bay hodc tu vén giai phap

1) Nhén dang bing hé théng giam sat ATS

() Khong co hé théng gidm sat ATS

() Duoc nhan dang bang hé théng gidm sit ATS

() Khong duge nhdn dang
bing hé thong giam sat ATS

m)  Pugc nhin thiy boi mét tau bay khac

() Co

() Khong

() Tau bay khac nhan dién sai

n) Hanh dong bay tranh dugc thuc hién

() G

() Khong

0) Loai ké hoach bay IFR / VFR / khong*

IFR / VFR / khong*

3. Tau bay khic

a) Kiéu loai va tén goi thoai / dang ky (néu biét)

b) Néu khong c6 thong tin nhu muc a) & trén, m6 ta nhu duéi day

() Loai tau bay canh trén

() Loai tau bay canh gitra

() Loaitau bay canh dudi

() May bay truc thang

( ) 1dongco

() 2dongco

() 3dongco

( ) 4dongco

( ) Hon4dongco

Dau hiéu, mau sac hodc cac chi tiét khac

c) Tau bay ldy d¢ cao hodc giam do cao

() Baybing

() Léydocao

() Giamthép do cao

() Khong biét

d) Goc nghiéng theo truc doc

() Mic thang bing

() Nghiéngit

() Nghiéng vira

() Nghiéng nhiu

() Lonnguoc

() Khong biét

e) Hudng nghiéng cua tau bay
() Trii () Phai () Khong biét
f) Sir dung dén tau bay (lya chon nhidu nhat c6 thé theo yéu cau)

() Deén dan duong

() Deénnhip nhay

() bDéncabin

() beén chéng va cham mau do

() Dénhacanh/lan

() Denld go (dusi dudi)

() Deénkhac

() Khongco




2) Tu vén tranh va cham hoat dong bay cua co so ATS

() Co,sudung hé théng giam sat ATS () Co,dya vao quan sat béng mét () Co,dua vao nhirng tin tirc
khac
() Khong
h) Tin tirc vé hoat dong bay dugc cung cip
() Co,sudung hé théng giam sat ATS () Co, dya vao viéc quan sat béng mét () Co,dua vao nhirng tin tirc
khac
() Khong
i) Hanh dong bay tranh dugc thuc hién
() Co ( ) Khong
4. Culy
a) Cu ly gan nhit theo chiéu ngang
b) Cu ly gan nhit theo chiéu thing dimg
5. Diu ki¢n thoi tiét cia chuyén bay
a) IMC / VMC*
b) Bén trén / bén dudi* may / swong / swong mu hodc giira céc ting may*
c) Cu ly theo chiéu thing dirng tir may la m/ ft* dudi m/ ft* trén
d) Trong miy / mua / tuyét / mua tuyét / swong / swong mu*
e) Bay vao / ra khoi* mat troi
f) Tam nhin chuyén bay 1a m / km*
6.  Nhirng tin tirc khac dwoc ldi truéng cho la quan trong

D — NHUNG TIN TUC KHAC

1

Tin tirc lién quan dén tau bay bao cio

a) Pang ky tau bay

b)

Kiéu loai tau bay

khai thac

khoi hanh

€)  San bay ha canh dau tién diém dén

d

<)

Nha

San bay

f)  Dugc thong bdo qua radio hodc cac phuong tién khac téi

g) Ngay/thoi gian/dia diém dién miu bao céo

(tén co s¢ ATS) vao luc

UTC




2. |Chirc vu, dia chi va chir ky cia nguoi 1ap bdo cdo
a) Chuc vu b) Dia chi
<) Chir ky
d) Sé dién thoai
3. |Chikc vu va chir ky ciia nguoi nhin bio cio
a) Chirc vy b) Chir ky
E—{ TIN TUC BO SUNG TU CO SO ATS LIEN QUAN
1. |Nhén béo cio
a) Bao cdo nhdn dugc tir AFTN / radio / dién thoai / phwong tién khac (chi ro)*
b) Bdo cdo nhan duge tir (tén coso ATS)
2. |Cac chi tiét vé hanh djng ciia co's6 ATS
Huén 1énh, sy ¢6 dugc quan sat (hé thdng giam sat ATS / bing mét, dua ra canh béo, két qua viéc yéu cau néi bo, v.v.)
BIEU PO CUA TAU BAY GAN VA CHAM
Panh dau duong di cla tau bay khéc lién quan dén minh, trén mét phang ¢ bén trdi va theo d¢ cao ve bén phdi, gia sir
ban dang ¢ gitra biéu d6 nay. Bao gom cu ly nhin thay va vuot qua dau tién.
Hang tram mét Hang tram mét
_— - >
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1. ICAO model air traffic incident report form

AIR TRAFFIC INCIDENT REPORT FORM

For use when submitiing and receiving reports on air traffic incidents. In an initial report by radio, shaded items should be included.

A — AIRCRAFT IDENTIFICATION

B — TYPE OF INCIDENT

AIRPROX / OBSTRUCTION ON RUNWAY/RUNWAY INCURSION / PROCEDURE / FACILITY*

a)

b)

C — THE INCIDENT

1 General

Date / time of incident

uTc

Position

a)

b)
c)
d)

)

g)

h)

k)

m)

2. Own aircraft

Heading and route

True airspeed

Level and altimeter setting

Aircraft climbing or descending

() Level flight { )
Aircraft bank angle

{ ) Wings level { )
() Steep bank ()
Aircraft direction of bank

() Leit £ 3
Restrictions to visibility (select as many as required)
() Sunglare { )
()  Other cockpit structure { )
Use of aircraft lighting (select as many as required)

{ ) MNavigation lights ()
( ) Red anti-collision lights { )
() Other ¢ 2
Traffic avoidance advice issued by ATS

() Yes based on radar ()
() No

Traffic information issued

{ ) Yes, based on radar { )
() No

Airborne collision avoidance system — ACAS

{ ) Mot carried {1
() Resolution advisory issued ()

Radar identification

() No radar available & 1
Other aircraft sighted

() Yes )

* Delete as appropriate

Climbing

Slight bank

Inverted

Right

Windscreen pillar

None
Strobe lights
Landing / taxi lights

None

Yes, based on visual sighting

Yes. based on visual sighting

Type

measured in { ) kt { ) km/h

( ) Descending

() Moderate bank
( ) Unknown

{ ) Unknown

( ) Dirty windscreen

( ) Cabin lights
() Logo (tail fin) lights

() Yes, based on other information

() Yes. based on other information

( ) Traffic advisory issued

Traffic advisory or resolution advisory not issued

Radar identification

No

() No radar identification

() Wrong aircraft sighted




n) Avoiding action taken
() Yes () No
o) Type of flight plan IFR / VFR / none*

Other aircraft

a) Type and call sign / registration (if known)

b) If a) above not known, describe below

( ) High wing () Mid wing () Low wing
() Rotorcraft

{ ) 1 engine { } 2engines { ) 3 engines
{ ) 4 engines ( ) More than 4 engines

Marking, colour or other available details

c) Aircraft climbing or descending
( ) Levelflight { ) Climbing ( ) Descending
{ ) Unknown

d) Aircraft bank angle

{ ) Wings level { )} Slight bank ()  Moderate bank
{ ) Steep bank { ) Inverted () Unknown
e) Aircraft direction of bank
(| Left ( ) Right () Unknown
f) Lights displayed
() Navigation lights { )} Strobe lights { ) Cabin lights
{ ) Red anti-collision lights { ) Landing / taxi lights { ) Logo (tail fin) lights
{ ) Other ( } MNone { ) Unknown
g) Traffic avoidance advice issued by ATS
( ) Yes, based on radar ()} Yes, based on visual sighting ( ) Yes, based on other information
{ ) No () Unknown
h) Traffic information issued
() Yes, based on radar [ )} Yes, based on visual sighting ( ) Yes, based on other information
() No { ) Unknown
i) Avoiding action taken

() Yes () No () Unknown




(=3

a) Function ) Signature

4. Distance
a) Closest horizontal distance
bj) Closest vertical distance
5.  Flight weather conditions
a) IMC / VMC*
b) Above / below* clouds / fog / haze or between layers”
c} Distance vertically from cloud m / ft* below m / ft* above
d) In cloud / rain / snow / sleet / fog / haze*
e) Flying into / out of* sun
f) Flight visibility m/ km*
6.  Any other information considered important by the pilot-in-command
D — MISCELLANEOQUS
1. Information regarding reporting aircraft
a) Aircraft registration
b) Aircraft type
c) Operator
d) Aerodrome of departure
e) Aerodrome of first landing destination
f) Reported by radio or other means to (name of ATS unit) at time uTCc
g) Date / time / place of completion of form
2. Function, address and signature of person submitting report
a) Function
b) Address
c) Signature
d) Telephone number
3. Function and signature of person receiving report




E — SUPPLEMENTARY INFORMATION BY ATS UNIT CONCERNED
1. Receipt of report

a) Report received via AFTN / radio / telephone / other (specify)”
b) Report received by (name of ATS unit)

2. Details of ATS action
Clearance, incident seen (radar/visually, warning given, result of local enquiry, etc.)

DIAGRAMS OF AIRPROX

Mark passage of other aircraft relative to you, in plan on the left and in elevation on the right, assuming YOU are
at the centre of each diagram. Include first sighting and passing distance.

Hundreds of metres Hundreds of metres e
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IL

NOI DUNG THONG BAO, BAO CAO SU'CO DO TO CHUC CUNG CAP
DICH VU BAO PAM HOAT PONG BAY CUNG CAP
Théong bio ban diu vé su cb:

- S6 hiéu chuyén bay/loai tau bay hodc hé thong thiét bi/dich vu bao dam
hoat dong bay;

- Ngay, gio xay ra sy vu;
- bia diém xay ra sy vu;

- Tom tat sy viéc, mic dd sy co va kha nang anh hudng ctia su cd (néu co).

Bao cdo so bd va bao cao chi tiet vé sw co khong luu

Tong cong ty Quan 1y bay Viét Nam, Tong cong ty Cang hang khong Viét

Nam, doanh nghiép tham gia cung cép dich vu bao dam hoat dong bay c¢6 lién quan
béo cdo Cuc Hang khong Viét Nam voi cac ndi dung sau:

)

b)

Bdo cao so bg:
- S6 hiéu chuyén bay/loai tau bay/ hanh trinh
- Ngay, gio xay ra sy vu;
- Pia diém Xay ra sy vu;
- So b vé diéu kién thoi tiét trong khu vuc xay ra su cd, trinh trang hoat
dong cuia hé thong thiét bi bao ddm hoat dong bay
- So bo vé cac chuyén bay lién quan.
- Thanh phan kip tryc diéu hanh bay
- MO ta tom tit dién bién su cd, danh gia sy cd nguyén nhan ban dau
- Cac bién phép xtr Iy ngin ngira ban dau da ap dung va cac dé nghi/kién
nghi néu co
Bdo cdo chi tiét:
Phan théng chung:
Ngay gio, dia diém, sb hiéu chuyén bay, loai tau bay, nha khai théc, loai
hinh khai thac, hanh trinh, s6 ngudi trén tau bay va phép bay lién quan.
Thanh phan kip cac tryc khong luu/ky thuat lién quan (kém thong tin vé gidy
phép/nang dinh)
Thanh phan t6 14i lién quan
Céc ban tin thoi ti€t lién quan va mo ta chi tiét vé di€u kién thoi tiét.
Thong tin AIS, thong bao lién quan (kem cac NOTAM néu lién quan); thong
tin tr cac nhan chirng va cac thong tin lién quan khac (néu co)
Thong tin chi tiét vé tinh hinh hoat dong cua cac hé¢ thong thiét bi bao dam
hoat dong bay, diéu kién duong CHC/duong lan/san do (néu lién quan).
Thong tin vé tinh trang thiét bi trén tau bay.



M6 ta chi tiét dién bién sy cd.

Phan phaén tich, danh gid, xdc dinh nguyén nhan

Phén tich cac hanh dong cua kiém soat vién va cac nhan vién khac lién quan;
Phan tich, danh gia cac quy trinh, quy dinh, cidc phuong thirc; viéc tuan thu
cac quy trinh, quy dinh, phuong thuec.

Phan tich cac yéu to6 khach quan anh hudng tdi viée cung cap dich vu.

Danh gid vé€ su c6/muirc dd su co/cac anh hudng dén hoat dong bay-an toan
bay, v.v.

Xac dinh cac nguyén nhan

Két lugn

Céc phat hién.

Cac nguyén nhan c6 thé.

Khuyén cdo

Céc bién phap xu Iy

Cac bi¢én phép can thuc hién ngay.
Céc dé xuat moi.

Phu dinh: Ho so tai liéu lién quan

Céc ban tuong trinh; bién ban hop rat kinh nghiém/binh gidng; ghi &m va ban chép
ghi am lién lac cong tic hiép dong thong bao bay, diéu hanh bay; ghi hinh; bing
phi dién; cic dién vin khong luu (ATS) lién quan, NOTAM, ban tin OPMET va
ATIS (néu lién quan).

3.

Bao cdo su co ky thuit va dich vu bao dam hoat dong bay

Tong cong ty Quan 1y bay Viét Nam, Tong cong ty Cang hang khong Viét

Nam, doanh nghiép tham gia cung cap dich vu bdo dam hoat dong bay c6 lién quan
béo cdo Cuc Hang khong Viét Nam voi cac ndi dung sau:

- Vi tri/khu vuc anh huong;

- Thoi gian x4y ra su c6;

- Loai hé thong thiét bi, phuong tién, tan sé/dich vu bi anh hudng;

-Ly do, thoi gian nging hoat dong/dy kién thoi gian hoat dong tré lai;

- H¢ thong, thiét bi, phuong tién, tan s0 du phong, phuong thic khai théc/
dich vu thay th¢;

- Mirc d6 anh hudng dén cong tac diéu hanh bay, hoat dong bay;

- Bién phap khic phuc va cac dé nghi néu co;

- Ngudi bao cao (ho va tén, chic vu, chit ky va dau)

Truwong hop cé hién twong thoi tiét nguy hiém anh hwéng dén an toan,
dieu hoa hoat dong bay



Tong cong ty Quan 1y bay Viét Nam, Tong cong ty Cang hang khong Viét
Nam, doanh nghiép tham gia cung cap dich vu bdo dam hoat dong bay c6 lién quan
béo cdo Cuc Hang khong Viét Nam voi cac ndi dung sau:

- Vi tri, pham vi;

- Thoi gian;

- T4m nhin, trn may;

- Hién twong mua dong/bdo/gié dut/hién twong nguy hiém khac (néu co);

- Nhitng hoat dong bay da bi anh hudng, dinh chi;

- Du bao dién bién;

- Céc bién phéap khic phuc va dé nghi néu co;

- Ngudi bao céo (ho va tén, chuc vy, chit ky va déu)

5. Trwong hop cé can nhiéu tin sé vo tuyén dién hang khong anh hwéng
dén cong tac dieu hanh bay, hoat dong bay.

Tong cong ty Quan 1y bay Viét Nam, Tong cong ty Cang hang khong Viét
Nam, doanh nghiép tham gia cung cap dich vu bdo dam hoat dong bay c6 lién quan
phai bao cdo Cuc Hang khong Viét Nam véi cac ndi dung sau:

- Vi tri/khu vuc xay ra can nhiéu;

- Tan sd bi can nhiéu;

- Thoi diém x4y ra can nhiéu (Gid UTC va gio Ha Nbi);

- Mo ta hién tugng can nhiéu;

- Pé xuit khic phuc va dé nghi néu coé; ,

- Ngudi bao céo (ho va tén, chure vy, chir ky va dau).



Ministry of Transport

CIVIL AVIATION AUTHORITY OF VIETNAM

OCCURRENCE REPORT

Flight Safety Standard Department
Civil Aviation Authority,
Asica Group,

119 Nguyen Son Str,
Long Bien Dist,

Hanoi,

Vietham

e-mail: asica@caa.gov.vn
Fax: 04.38271933

Tel: 04.38272291

Please complete and submit this form online or print and send it to the above

CAA Occurrence Number

Are you concerned about the confidentiality of this
report and wish to be contacted before it is processed?
If so, please ensure you provide us with your contact

details.
Yes |:| No |:|

Confidential?

FLDALT/HT (FT) D

AIRCRAFT TYPE & SERIES REGISTRATION DATE (dd/mmiyyyy) |TIME OF EVENT UTC (HH:MM)
DAY |:|
00:00 NIGHT |:|
OPERATOR LOCATION/POSITION/RW
TWILIGHT |:|
FLIGHT NO. ROUTE FROM ROUTE TO 1AS (KT) TCAS RA ETOPS

IFR D

VFR I:l YES I:”No |:| YES I:”NoI:l

NATURE OF FLIGHT

FLIGHT PHASE

Please Select

Please Select

[ENVIRONMENTAL DETAILS

WIND CLOUD

PRECIPITATION OTHER METEOROLOGICAL CONDITIONS RUNWAY STATE
DIRN. | SPEED OAT
(kt) TYPE HT (ft) Please Select VISIBILITY ICING TURBULENCE c) Please Select |
o ]
Please Select |:| |None | |None CATEGORY [Please Select |
NM
BRIEF TITLE

DESCRIPTION OF OCCURRENCE

Any procedures, manuals,
pubs. (AIC, AD, SB etc.)
directly relevant to occurrence
and (where appropriate)
compliance state of aircraft,
equipment or documentation.

Form 14 Jan 2015

Page 1 of 2



GROUND STAFF REPORT

A/C CONSTRUCTOR’S NO. (ENGINE TYPE/SERIES

ETOPS APPROVED

GROUND PHASE

YES |:| NO |:|

MAINTENANCE

[

GROUND HANDLING

[

UNATTENDED

TEL.

[

MAINTENANCE ORGANISATION

COMPONENT/PART

MANUFACTURER

PART NO.

SERIAL NO.

REFERENCES:- MANUAL/ATA/IPC

COMPONENT OH/REPAIR ORGANISATION

ORGANISATION AND APPROVAL REFERENCE

NAME

POSITION

DATE (dd/mml/yyyy)

If reportis voluntary (i.e. | YES
not subject to

mandatory D
requirements) can the
information be NO

published in the
interests of safety?

[]

Address and tel.no. (if reporter wishes to be contacted privately).

NOTE 1:If additional information, as below, is available, please provide.

NOTE 2:If the occurrence is related to a design or manufacturing
deficiency, the manufacturer should also be advised promptly.

NOTE 3:Where applicable, a report of this incident should be forwarded
directly to other agencies involved, e.g. Aerodrome Authority,

ATC agency.

REPORTING ORGANISATION - REPORT

ORGANISATION COMMENTS - ASSESSMENT/ACTION TAKEN/SUGGESTIONS TO PREVENT

UTILISATION - AIRCRAFT UTILISATION - ENGINE/COMPONENT MANUFACTURER
TOTAL SINCE OH/REPAIR |SINCE INSPECTION TOTAL SINCE OH/REPAIR [SINCE INSPECTION ADVISED
HOURS HOURS YES NO
CYCLES CYCLES |:| |:|
LANDINGS LANDINGS
REPORTING ORGANISATION ) s FDR DATA
TEL. REPORTER’S REF REPORT REPORTER'’S INVESTIGATION RETAINED
NEW SUPPL NIL CLOSED OPEN YES NO
00| O mjjj=
NAME POSITION TEL
E-MAIL DATE (dd/mml/yyyy)

Form 14 Jan 2015

Submit Form
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, ~ PHULUCX
(Kem theo Quyét dinh so 399/0P-CHK ngay 25 thdang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

HUONG DAN LAP BAO CAO TINH HINH HOAT PONG BAY
HANG NGAY

1. Thoi gian va hinh thire giri bao cao, ngi dung bao cao:
a) Thoi gian: Trude 09h00 hang ngay (gio Ha No1).

b) Hinh thirc: Qua Fax, AFTN (theo yéu cau) hodc hinh thirc thich hop khac
theo thoa thuan cu thé vdi cang vu hang khong 1ién quan.

¢)  Noi dung bdo cdo: Tong hop tinh hinh hoat dong bay tir 07h01 ngay hom
trude dén 07h00 (gio Ha Noi) ngay 1ap bao cdo véi cac chi tiét sau:

- Pon vi bao cdo, thoi gian va ngay bao céo;

- S6 lidu hoat dong bay (sb luong chuyén bay chuyén co, bay qua canh qua
FIR Ha Noi va H6 Chi Minh, bay di dén cua ting hang hang khong Viét Nam va
cua cac hang hang khong quoc té);

- Tinh hinh thoi tiét trong ngay;

- Tinh trang hoat dong cua hé thong thiét bi bao dam hoat dong bay, trudng
hop c6 can nhiéu tan s6 vo tuyen dién hang khong;

- Tom tit vé cac su ¢d, vu viéc an toan lién quan xay ra (sé chuyén bay hoac
tén goi thoai, }(iéu loai tau bay va sb dépg ky, tuyén bay, duong bay; thoi gian, vi
tri xay ra su cO, vu viéc an toan, so by vé mirc do sy co,);

-Tom tat cac trudng hop tau bay phai bay chd, tiép can hut, di san bay du bi,
huy vi¢c cat canh sau khi da chay da, quay lai san bay khéi hanh;

- Céc luu ¥ va d& nghi néu co;

- Ho va tén ngudi 1am bao céo, ngudi phé chuan bao cdo.

2. Quy trinh 13p bao cdo:

a) Téng hop tinh hinh hoat dong bay hang ngay ctia Pai Kiém soat khong luu
tai cang hang khong (trir Pai kiém soat khong luu tai Cang Hang khong quoc té
Noi Bai, Pa Ning va Tan Son Nhit) duoc gui cho Cong ty Quan 1y bay khu vuc
theo quy trinh cua don vi va cho dai di¢n cang vu hang khong tai cang hang khong
lién quan.



b) Téng hop tinh hinh hoat dong bay hang ngay cua Cong ty Quan ly bay mién
Bac, mién Trung va mién Nam dugc giri cho Tong cong ty Quan ly bay Viét Nam
theo quy trinh cua don vi va cho cang vu hang khong khu vuc lién quan.

C) Tong cong ty Quan 1y bay Viét Nam tong hop tinh hinh an toan hoat dong
bay va gui bdo cdo cho Cuc Hang khong Viét Nam (qua Phong Quan 1y hoat dong
bay)./.



PHU LUC XI

(Kém theo Quyét dinh s6 399/0P-CHK ngdy 25 thang 02 niam 2015
cua Cuc truong Cuc Hang khong Viét Nam)
HUONG DAN VE BAO CAO VE CAC TRUONG HQP CO SAI LECH LON VE PQ

CAO (LHD) TRONG QUA TRINH KHAI THAC GIAM TIEU CHUAN PHAN CACH
CAO (RVSM)

1. Cac loai bao cdo: Bido cdo LHD hang thang kém bdo cdo tirng truong hop
xay ra LHD trong théng.

2. Thi tuc bdo cdo: Tong cong ty Quan Iy bay Viét Nam lap, gii bao céo
cho Cuc Hang khong Viét Nam (qua Phong Quan 1y hoat dong bay) va Trung tdm
theo ddi thuc hién RVSM khu vuc chau A (MAAR) theo Thod thuan khong van
khu vuc chau A/Thai Binh Duong qua dia chi e-mail quy dinh.

3. NOi dung bao cdo, quy dinh phan loai nguyén nhan cia bao cio LHD
nhw sau:
“NOI DUNG MAU BAO CAO SAI LECH LON VE DO CAO (LHD)
(LARGE HEIGHT DEVIATION REPORT)

Report to the Monitoring Agency for Asia Region (MAAR) of an altitude deviation of 3001t or
more, including those due to TCAS, turbulence and contingency events.

(Bao cao cho Trung tam theo doi khai thac RVSM thu viee chdu A vé sai léch dé cao ,tL‘r 3001t
tro lén, bao gom ca trueong hop vi ACAS/TCAS, nhiéu dong va cac truwong hop khan cap)

(Please complete Section I or II as appropriate)
(Dé nghi hoan chinh Phan I hoac Phan I tuy theo truong hop thich hop)

SECTION I/PHAN I:

There were no reports of large altitude deviation for the month of ................
(Khong co bao cado sai léch [on vé do cao cho thang ...)

SECTION II/PHAN II:

There was/were ........ report(s) of an altitude deviation of 300 ft or more between FL.290 and
FL410. Details of the altitude deviation are attached (Form A).

(Please use a separate form for each report of large height deviation).

(Co ..... bdo cdo sai léch 1om vé dg cao tir 300ft tré lén gika mire bay FL290 va FL410. Céc
chi tiét sai léch do cao dwoc dinh kém (Mcfu A).

(Pé nghi sir dung 01 mdu riéng cho méi bdo cdo LHD)
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SECTION III/PHAN III:

When complete, please return to the following email (preferable), fax, or mailing address:
Sau khi hoan tat, dé nghi gtri bao céo theo dia chi e-mail (mong mudn nhat), fax hoac dia chi
buu dién sau:

E-Mail: maar@aerothai.co.th
Fax: +66-2-287-8155

Monitoring Agency for Asia Region (MAAR)
Aeronautical Radio of AEROTHAI

102 Ngamduplee Tungmahamek

Sathorn, Bangkok 10120

THAILAND
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Form A/Miu A

(1)

2)

)

4)

)

(6)

(7

®)

)

(9a)

(9b)

(10)

(11)

(12)

BAO CAO LHD GIUA FL290 VA FL410
(LHD REPORT BETWEEN FL290 AND FL410)

Reporting Agency
Tén t6 churc bdo cao

Location of deviation (Fix/Airway/Latitude-Longitude)
Vi tri co sai léch (moc/dwong hang khong/NVi tuyén-kinh tuyén)

Date of Occurrence (UTC)
Thoi gian xay ra (UTC)

NOPAC/CENPAC/CEP/SOPAC/Japan-Hawaii/South China Sea/BOB/Other
Vung xay ra

Flight Identification and Type
Nhdn dang chuyén bay va kiéu logi

Assigned/Expected Flight Level
Muec bay chi dinh/du kién

Observed/Reported Final Level Mode C/Pilot Report
Quan sat/bao cio bang Mode C vé muc cudi cung/Nguoi ldai bdo cdo

Duration at the Incorrect Flight Level
Khoang thoi gian bay tai myc bay khong chinh xdac

Cause of Deviation
Nguyén nhan sai léch

If Cause of Deviation is due to coordination errors in the ATC-to-ATC transfer of control
responsibility as a result of human factors issues (Category E), Was an automated capability
(e.g. AIDC) used for the coordination of the flight?

Neu nguyén nhan sai léch do sai sét hiép dong chuyén giao trach nhiém ATC gdy bdi vin dé yeu
16 con nguoi (Loai E), kha nang tw dong héa (vi du AIDC) co dwoc sir dung cho hiép dong doi
véi chuyén bay khéng?

Yes/Cé | | No/Khéng | |.

If applicable, Were the Supervisors of the affected ACCs advised of this LHD occurrence?

Néu dp dung, Kip truéng ciia ACC lién quan c¢é dwoc théng bdo vé trwong hop LHD xdy ra
khong?

Yes/Cé [ | No/Khéng [ ].

Other Traffic
Cac tau bay khac

Crew Comments (if any, when noted)
Y kién cia to lai (néu co va ghi duoc)

Remarks
Cac chu y
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KY HIEU PHAN LOAI NGUYEN NHAN CUA BAO CAO LHD
(CODES DEFINING CAUSES OF LHD REPORTS)

RVSM Operations/Khai thac RVSM

CTie Large Height Deviation Categorization/Phéan loai LHD

Operational Errors/Sai sot khai thac

Flight crew failing to climb/descend the aircraft as cleared
76 ldi khong bay lén/giam thap dwoc nhw chi dinh

A Example: Aircraft A was at FL300 and assigned FL360. A CLAM alert was seen as the aircraft passed
FL364. The Mode C level reached FL365 before descending back to FL360.

Vi du: Tau bay A da o FL300 va dwoc chi dinh FL360. Canh bdg CLAM xudt hién do tau bay qua
FL364. Muc bay theo Mode C dat FL365 trucc khi giam dé cao xuong FL360.

Flight crew climbing/descending without ATC clearance

T6 ldi dang bay lén/giam thap khong cé hudn lénh kiém sodt khong heu

Example: At 0648, Aircraft A reported leaving cruise level FL340. The last level clearance was

coincident with STAR issue at 0623, when the flight was instructed to maintain FL340. ATC was

applying vertical separation between Aircraft A and two other flights. The timing of the descent was
B such that Aircraft A had become clear of the first conflicting aircraft and there was sufficient time to

apply positive separation with the other.

Vidu: Lic 0648, tau bay A bao cdao roi myc bay dwong dai FL340. Hudn lénh vé myc bay cudi ciing

trung voi STAR cap hic 0623, trong khi do tau bay duwoc chi thi duy tri FL340. ATC da dp dung phan

cach cao giita tau bay A va 02 tau bay khac. Thoi gian giam do cao phai dam bao dé tau bay A du

gian cach voi tau bay thir nhat va co du thoi gian dé ap dung phan cach voi tau bay khdac.

Incorrect operation or interpretation of airborne equipment (e.g. incorrect operation of fully functional

FMS, incorrect transcription of ATC clearance or re-clearance, flight plan followed rather than ATC

clearance, original clearance followed instead of re-clearances, etc.)

Thiét bi tau bay hoat d:éngohodc’ hién thi khong chz’nh’ xac (vi du FMS ddy du chuc nang hoat dong

khong chinh xdc, chuyén doi huan lénh ATC hodc huan lénh swa doi khong chinh xdc, ké hoach bay
C khac voi huan lénh, huan lénh ban dau duoc thuc hién thay cho huan lénh swa doi, v.v).

Example: The aircraft was maintaining a flight level below the assigned altitude. The altimeters had

not been reset at transition. The FL assigned was 350. The aircraft was maintaining FL346 for in

excess of 4 minutes.

Vi du: Tau bay da duy’tri mét muc bay duoi do cao dwoc chi dinh. Dé‘ng hé do do cao khi ap khong

dat lai tai do cao chuyén tiep. FL duwoc chi dinh la FL350. Tau bay da duy tri FL346 hon 04 phut.

ATC system loop error; (e.g. ATC issues incorrect clearance or flight crew misunderstands clearance

message. Includes situations where ATC delivery of operational information, including as the result of

hear back and/or read back errors, is absent, delayed, incorrect or incomplete, and may result in a loss
D of separation.)

Sai sot cua hé thé'ng ATC (vi du cd'p hudn 1énh ATC khong chinh xac hodc (6 1di hiéu nham dién van,

hudn lénh. Gom cdc tinh huong khi ATC chuyén tin tirc khai thac do nghe hay nhdc lai bi 16i, khéng

c6, bi chdm tré, khéng chinh xdc hay khéng day dii va cé thé gdy ra mat phan cach)

Coordination errors in the ATC-to-ATC transfer of control responsibility as a result of human factors

issues (e.g. late or non-existent coordination, incorrect time estimate/actual flight level, ATS route, etc.
not in accordance with agreed parameters)

Sai sét trong hiép dong chuyén giao trach nhiém ATC gdy ra béi van dé yéu té con nguoi (vi du

khong c6 hodc cham hiép dong, thoi gian duw tinh/muc bay/dwong bay ATS khong chinh xdc, v.v
E khong phu hop voi cac thong so da thoa thudn).

Example 1: Sector A coordinated Aircraft 1 to Sector B at FL380. The aircraft was actually at

FL400.

Vi du 1: Phén khu A hiép dong véi phén khu B cho tau bay 1 tai FL380. Tau bay I thuc té bay tai
FL400.

Example 2: The Sector A controller received coordination on Aircraft 1 for Waypoint X at FL370
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from Sector B. At 0504 Aircraft 1 was at Waypoint X at FL350 requesting FL370.
Vi du 2: Kiém sodt vién Phan khu A nhén hi¢p dé‘ng tir phdn khu B cho tau bay 1 FL370 tai lo diém
X. Luc 0504 tau bay 1 qua diem X tai FL350 xin lén FL370.

Coordination errors in the ATC-to-ATC transfer of control responsibility as a result of equipment
outage or technical issues

Sai sot hiép dong chuyén giao trach nhiém ATC do héng hoc thiét bi hodc van dé ky thudt

Aircraft Contingency Events/Truong hop khan cdp trén tau bay

Aircraft contingency event leading to sudden inability to maintain assigned flight level (e.g.
pressurization failure, engine failure)

Truong hop khdn cd'p, trén tau bay dan dén bat ngo mat kha néing duy tri mwe bay dwgc chi dinh (vi du
hong diéu hoa ap suat, hong dong co)

Example: Aircraft 1 descended from FL400 to FL300 with a pressurisation issue.

Vi du: Tau bay 1 giam tir FL400 xuong FL300 do van dé diéu hoa ap sudt.

Airborne equipment failure leading to unintentional or undetected change of flight level,
Héng héc thiét bi tau bay dan dén thay déi mue bay ngodi dw kién hodc khéng phat hién duoc
Example: Aircraft 1 cruising at FL380. ATC receives alert indicating aircraft climbing through

FL383. Flight crew advises attempting to regain cleared level with autopilot and navigation system
failure.

Vi du: Tau bay I dang bay bﬁng tai FL380. ATC nhdn duoc canh bao vé tau bay dang bay lén quan
FL383. T6 lai bao dang co gang lay lai muc bay voi hé thong ldi ty dong va dan duwong bi hong hoc.

Deviation due to Meteorological Condition/Sai 1¢ch vi diéu kién khi tuong

Turbulence or other weather related causes;

Nhiéu dong hodc hién twong thoi tiét giy nén

Example: During the cruise at FL400, the aircraft encountered severe turbulence, resulting the
aircraft descending 1,000 ft without a clearance.

Vi du: Khi dang bay bang tai FL400, tau bay gdp phdi nhiéu déng manh, lam tau bay giam mdt 1000t
ma khong co huan lénh

Deviation due to TCAS RA/Sai léch vi TCAS RA

K

Deviation due to TCAS resolution advisory, flight crew correctly following the resolution advisory
Bay léch do Tw van giai phdp cia TCAS; t6 ldi thwc hién chinh xdc tw van gidi phdp.
Example: Aircraft 1 was cruising at FL350. Flight crew received "Traffic Alert” from TCAS and
almost immediately after an "RA Climb" instruction. Flight crew responded and climbed Aircraft 1 to
approx FL353 to comply with TCAS instruction. TCAS display indicated that opposite direction
Aircraft 2 descended to approx FL345 and passed below Aircraft 1.

Vidu: Tau bay 1 bay bang tai FL350. T 6 ldi nhdn “Cdnh bdo hoat dong bay” tur TCAS va ngay lap tirc
c6 chi dan “Bay lén RA". T6 lai phan vumg va cho tau bay bay lén gan FL353 theo chi dan cua TCAS.
Man hinh TCAS chi tau bay 2 nguoc huong giam xuong gan FL345 va bay qua duoi tau bay 1.

Deviation due to TCAS resolution advisory; flight crew incorrectly following the resolution advisory
Bay léch do twvan giai phap cia TCAS; t6 ldi thuc hién khong chinh xac tw van giai phap.

Others/Khac

An aircraft being provided with RVSM separation is not RVSM approved (e.g. flight plan indicating
RVSM approval but aircraft not approved, ATC misinterpretation of flight plan)

Tau bay dang duogc cung cdp phan cach RVSM khéng duwoc chdp nhin khai thic RVSM (vi du ké
hoach bay chi r6 c6 giay phép RVSM nhung tau bay khong duwoc phép. Co so ATC hiéu khong ding
ké hogach)

Example 1: Original flight plan details submitted by FIR A for outbound leg showed Aircraft 1 as
negative RVSM. Subsequent flight plan submitted by FIR B showed Aircraft 1 as RVSM approved. FIR
A controller checked with aircraft shortly after entering FIR A and pilot confirmed negative RVSM.
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Vi dy 1: Ké hoach bay ban dau giti boi FIR A cho ching bay ra chi ré tau bay A khong RVSM. Ké
hoach bay tiép theo do FIR B giti chi tau bay I la RVSM. Kiém sodt vién FIR A kiém tra véi tau bay
ngay sau khi vao FIR A va t6 lai khang dinh tau bay khéng RVSM.

Example 2: Aircraft 2 cruising FL310 was handed off to the Sector X controller who noticed the label
of Aircraft 2 indicated RVSM approval. The Sector X controller had controlled the aircraft the day
before. It was then a non-RVSM aircraft. The controller queried the status of Aircraft 2 with the pilot
who advised the aircraft was negative RVSM.

Vi du 2: Tau bay 2 bay bang tai FL310 di dwoc chuyén giao cho kiém sodt vién Phan khu X nguoi di
nhdn thdy nhan ciia tau bay 2 chi thi ¢6 gidy phép RVSM. Kiém sodt vién Phan khu X da kiém sodt tau
bay hém trude, tau bay khéng RVSM. Kiém sodt vién hoi t6 lai vé tinh trang tau bay 2 va dirgc bdo la
tau bay khong RVSM .

Other/Khdc- Bao gom cdc tinh hudng:

1) There has been a failure to establish or maintain a separation standard between aircraft; or

i1) Where flights are operating (including climbing/descending) in airspace where flight crews are
unable to establish normal air-ground communications with the responsible ATS unit.

i) C6 truc trdc trong viéc thiét ldp hodc duy tri tiéu chudn phdn cdch gitka cdc tau bay, hodc

ii) 7Cdc,chuyé’n bay dang hoat déng (ké ca dang lay/giam thap dé cao) trong vung troi noi 16 ldi khong
thé thiet Iap lién lac khong dia binh thuong voi co so chiu trach nhiém cung cap dich vu khong luu./.
Example: Aircraft 1 cruising at FL350. At time xxxx Aircraft 1 advised “Negative RVSM” due
equipment failure. At that time Aircraft 2 on converging reciprocal track FL360 less than 10 minutes
prior to time of passing.

Vidu: Tau bay I dang bay bang tai FL350. Liic XXXX tau bay 1 bdo “Khéng cé6 RVSM” vi truc trdc
thiét bi. Luc do tau bay 2 dang trén duwong bay hoi tu FL360 it hon 10 phut trudc thoi gian bay qua
nhau.
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, ~ PHU LUCXII
(Kem theo Quyét dinh so 399/0D-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

THU TUC VA NOI DUNG BAO CAO SU' CO
DO NGUOI KHAI THAC CANG THU'C HIEN

1. Bio cdo ban dau:

Dbi véi cac sy cd, vu viée an toan hang khong xay ra trong qua trinh cung cip
dich vu hang khong tai cang hang khong, san bay, khi xay ra su c6, Cang hang
khong san bay phai bao cdo ngay cho truc ban Cang vu Hang khong, Cuc Hang
khong Viét Nam bang cic phuong tién thong tin lién lac nhu dién thoai hoac bd
dam;

2. Bdo cdo so bo:

'Nguoi khai thac cang tién hanh thu thap céc thong tin ban dau lién quan dén sy
c¢b, vu viéc an toan dé thuc hién bao cdo so bd vé Cuc Hang khong Viét Nam, bang
van ban cac ndi dung sau:

- Vi tri, khu vuc, thoi gian xdy ra sy cd.

- M6 ta su ¢d, vu viéc an toan:

Mo ta sy ¢b phai rd rang va chinh xac; phan mo ta chi tiét phai chira dung cac
thong tin: Trinh tu xdy ra sy cd, nguyén nhan (phuong ti¢én, trang thiét bi, quy trinh
cung cap dich vu, con nguoi) hodc dién bién cia su cd, cac bi¢n phap tirc thoi can
thuc hién nham khac phuc hdu qua hodc su tdi dién cua sy cO (néu can thiét),
khuyén céo cho viéc danh gia va diéu tra su co.

- Panh gid so bd muac d0 anh huong dén hoat dong khai thac tai cang hang
khong, san bay; phan loai su co.

- Phuong an va bién phap khic phuc.

- Bé xuét va kién nghi (néu co).

3. Mau bao cao su ¢0, vu viéc an toan:

Vi tri xdy ra su | Thoi gian xdy | Cac thong tin vé€ | Dich vu hang khoéng bi | Pon vi cung cap
cb: ra sy cd: tau bay, phuong | anh huéng: dich vu:

tién, trang thiét bi | - Gian doan: O

lién quan dén su | - Ngung cung cip dich
¢, : vu: O

Nguyén nhan: Danh gia, Céc bién phap khic phuc, kién nghi (néu co):
-Phuong tién, phan loai su
trang thiét bi: o cb:

- Quy trinh cung -Miuc A: O

cap dich vu: O -MucB: O
- Con nguoi: 0 -Muc C: o
-Muc D: o
-MucE: o

MG ta chi tiét su co:

Ngay thang nam
(Nguwoi bdo cao ky, ghi ro ho tén)




, ~ PHU LUC XIII
(Kem theo Quyét dinh so 399/0D-CHK ngay 25 thang 12 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

SO LIEU CO BAN PHAN ANH
TiNH HINH HOAT PONG CUA PON VI

A. Nguwoi khai thac tau bay:
1.Tong s6 nhan vién khai thac tau bay:
a. Nguoi lai:
b. Tiép vién:
c. Nhan vién diéu d6 khai thac bay:
d. Nhan vién khai thic mit dat:
2.Tong sb chuyén bay/ gio bay:
3.San lugng hanh khéch, hang héa chuyén cho:
B. To chirc bao dudng tau bay:
1.Tong s6 nhan vién k¥ thuat:
2.San lugng thyc hién cong tac bao dudng:
a. Phuc vu chuyén bay (chuyén):
b. Thay trao d6i cang/dong co tau bay (1an):
c. Dinh ky bao dudng tau bay (lan):
C. T6 chirc cung cip dich vu bao dam hoat dong bay:
1.Tong s nhan vién thuc hién dich vu bao dam hoat dong bay:
2.San luong diéu hanh bay (chuyén bay):
D. Nguwoi khai thac cing hang khong, sin bay/ Cang vu hang khong:
1.Sén lugng thong qua Cang hang khong, san bay:
a. Hanh khach:
b. Hang hoa:
2.S6 nhan vién khai thac Cang HK:
3.Tong s6 chuyén bay di/dén Cang hang khong:



PHU LUC X1V

(Kém theo Quyét dinh sé 399/0P-CHK ngdy 25 thang 02 ndm 2015
cua Cuc truong Cuc Hang khong Viét Nam)

Noi dung bio cio thuong ky vé cong tac bao dam an toan hang khéong ciia
Cuc Hang khong Viét Nam

I. SO lwong hing hang khong va ddi tau bay khai thac:

Hang HK Loai tau Loai tau Loai tau Loai tau Téng
bay 1 bay 1 bay 1 bay 1

VNA

JPA

VIC

VASCO

VNHN

VNHS

Tong so tau bay dang khai thac

(co so sanh tang, giam so voi thang lién ké trudc do va cung ky nam trudc do)

II. Sén lwong van chuyén: hanh khach, hang hoa; san luong phuc vu hanh khach
tai cang hang khong; san lwong diéu hanh bay (¢é so sdnh ting, gidm so véi thang
lién ké truée dé va ciing ky nam triede do)

II1. Cong tic cAp phép td chirc, nhan vién hang khong

1. S6 lwong hing hang khong Viét Nam:
1.1Hang khai thac tau bay canh bang:
1.2Hang khai thac tau bay tryc thang:

2. S6 luong hing hang khong nudc ngoai:

Té chuc bao dudng tau bay:

4. Tb chuc huéan luyén:
4.1Linh vyc tau bay va khai thac tau bay:
4.2Linh vyc quan 1y hoat dong bay:
4.3Linh vyc cang hang khong san bay

5. Pon vi cung cip dich vu quan Iy hoat dong bay:

6. Nguoi khai thac cang hang khong san bay:

W



7. Cong tac cap phép nhan vién hang khong,

7.1.  Linh vuc tau bay va khai thac tau bay.

7.2.  Linh vyc quan 1y hoat dong bay.

7.3.  Linh vuc quan 1y cang hang khong san bay

IV. So li¢u ve tai nan, sw c0 hang khong va chi so an toan:

1. Tai nan hang khéong (Mirc A): S6 luong tai nan (so sdnh ting, gidm so véi
thang lién ké truée d6 va cing ky nam trude do)
- Néu c6 tai nan thi phai c6 béo cao chi tiét dinh kém ciing vai tién do

diéu tra tai nan dén tai thoi diém bao cdo.

2. Sw co hang khéong: Tong sb su c¢b hang khong Miec B, C va D (so sdnh
ting, gidm so véi thang lién ké truée do va ciing ky ndm triede dé), trong do:
2.18w cé nghiém trong (Mirc B): S6 lugng su ¢6 Mic B ( so sdnh ting,

gidm so véi thang lién ké trude do va ciing ky nam truwde dé), cu thé:

- Toém tat tig sy ¢ nghiém trong, trong d6 c6 phan phan tich, danh
gia muc do uy hiép an toan, tién do va két qua diéu tra da thuc hién,
khuyén cdo an toan va cac bién phap phong ngira da ap dung. Pay 1a
cac su ¢d phai dugc Cuc HKVN tién hanh diéu tra theo quy dinh cua
Nghi dinh 75/2007/ND-CP va theo ty quyén ctia BO truong Bo
GTVT.

2.28w cé nguy co uy hiép an toan cao (Mirc C): S6 luong su cd Mic C ( so
sdanh ting, gidm so véi thang lién ké trude dé va ciing ky ndm triede do),
cu thé:

- Tém tat tirng sy cd Mirc C ¢6 nguy co uy hiép an toan cao theo Phy

luc, trong d6 c6 phan phan tich, danh gid mic do uy hiép an toan, tién
do va két qua diéu tra da thyuc hién, khuyén cao an toan va cac bién
phap phong ngira da ap dung. Pay la cac su cd dugc phan cap diéu tra
cho cac don vi truc tiép lién quan thuc hién theo quy trinh diéu tra
dugc phé chuan trong tai liéu SMS.
2.38w ¢6 nguy co huy hiép an toan (Mirc D): SO luong su ¢ Mtc D ( so

sanh tang, gidm so véi thang lién ké truée dé va cung ky ndm truée do).

- Céc cd Mirc D c6 nguy co uy hiép an toan duoc 1iét ké tai Phy lyc 1
kém theo béo céo, trong d6 c6 phan phan tich, danh gia mic d6 uy
hiép an toan, tién do va két qua diéu tra da thuc hién, khuyén cao an
toan va cac bién phap phong ngira d3 ap dung. Pay 13 cac su ¢b duoc



phan cép diéu tra cho cac don vi truc tiép lién quan thuc hién theo quy
trinh diéu tra duogc phé chuan trong tai liéu SMS.

3. Phan tich nguyén nhén sw cé Mirc B, C va D:

VI.

VII.

VIII.
IX.

- Nguyén nhan k¥ thuat (tau bay, trang thiét bt QLHPB, CHKSB):

- Nguyén nhan khach quan (chim & dong vat hoang da, vat ngoai lai,
thoi tiét, co s& ha t?mg):

- Nguyén nhan chu quan (yéu té con ngudi, t6 chirc, ky luat lao dong,
quy trinh hoat d6ng, phéi hop lam viéc):

- Nguyén nhan khac:

Panh gi chi s6 an toan theo bd chi s6 ciia SSP
1) Theo céc linh vuc nhu quy dinh tai SSP

Cong tac giam sat an toan hang khong trong thang
1) Linh vuc tau bay va khai thac tau bay

2) Linh vuc quan ly hoat dong bay

3) Linh vuc cang hang khong san bay

4) Cong tac thanh, kiém tra

Cong tac xay dung vin ban quy pham phap luit, tiéu chuén an toan
hang khong.

Cong tac chi dao diéu hanh ciia Cuc Hang khong Viét Nam;

Nhén xét, danh gia chung va dé xuit, kién nghi



, ~ PHU LUC XV
(Kem theo Quyét dinh so 399 /OD-CHK ngay 25 thang 02 nam 2015
cua Cuc truong Cuc Hang khong Viét Nam)

NGUYEN TAC DPIEU TRA, GIANG BINH
POI VOI SU'CO MUC C, D VA VU VIEC

. Doi véi sy co mire C, D:

. Chi dinh nguoi dung dau cua bd phan thyc hién cong vi¢ce diéu tra nguyén nhan sy cd
(nguoi duge chi dinh s 1a dau mobi lién lac chinh v&i bd phan diéu tra cua Cuc
HKVN);

. Luu gitr toan b cac tai liéu khai thac, bao dudng cua tau bay, h¢ thong kiém soat,
quan ly khong luu, co s ha tang, trang thiét bi tai cang hang hang khong, san bay co
lién quan dén su cd dé phuc vu cong tac diéu tra sy cd;

. Luu gir may ty ghi &m buong 1ai va may ty ghi tham s6 bay hogc luu gitr cac tham sO
da duoc ghi dé tién hanh giai ma trong truong hop can thiét;

. Thu thap, phén tich ban ghi &m hoi thoai gilra t6 1ai va co quan kiém soat khong luu
lién quan dén sy cd;

. Thu thap, ghi lai va phan tich cac thong tin c6 thé thu thap dugc vé sy cb;

. Thu thap y kién tuong thuat sy cd bang vian ban tir cac thanh vién t6 bay, nhan vién ky
thuat, nhan vién phuc vu mit dat hodc cac nhan chung c6 lién quan dén sy cd;

. Chup anh, quay phim hogc thuc hién cac bién phap can thiét khac dé luu giit hinh anh,
vat ching dé bi mat mét hogc bién dang;

. B phan diéu tra ciia Nguoi khai thac tau bay/ T6 chic bao dudng tau bay/ Nguoi
khai thac Cang hang khong, san bay/ T6 chirc cung cap dich vu bao dam hoat dong
bay c6 thé tién hanh diéu tra x4c dinh nguyén nhan sy ¢ va thue hién khéc phuc hau
qué do su cb gay ra;

. Nguoi khai thac tau bay/ T chirc bao dudng tau bay/ Nguoi khai thac Cang hang
khong, san bay/ T6 chic cung cap dich vu bao dam hoat dong bay sé& chuan bi bao co
bd sung cho bao céo su cd bat budc ban dau véi nguyén nhén va cac bién phap cu thé
da dugc thue hién nham khic phuc hau qua cia su co. Bao cao bo sung phai dugc gui
Cuc HKVN trudce khi tau bay dugc dua vao khai thac.

10.Nguoi khai thac tau bay/ T chire bao dudng tau bay/ Nguoi khai thac Cang hang

khong, san bay/ T6 chirc cung cip dich vu bao dam hoat dong bay phai cung cac
thong tin lién quan va hd trg Cuc HKVN néu c6 yéu cau diéu tra truc tiép.

I1. P6i véi vu viée (mirc E):

Thuc hién kiém tra, 1am rd nguyén nhan va bao cao Cuc HKVNtrong ndi dung bao
cao dinh ky.
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